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the etobicoke guardian tackles a local issue

our  
exclusive 
look

TAMARA SHEPHARD 
tshephard@insidetoronto.com

A continence clinic in Alderwood 
has shattered the stigma and 
silence to educate and empower 
seniors to successfully manage 
the often life-limiting bladder and 
bowel condition.

Trillium Health Partners’ newest 
continence clinic at Etobicoke 
Services for Seniors has been 
“inundated” with calls and clients 
since The Guardian first published 
an article prior to its opening two 
years ago.

Nurse continence 
advisor Ineke Moxam 
provides assessment 
and education at no 
cost by appointment 
Wednesdays from 9 
a.m. to 4 p.m. at the 
clinic at 525 Horner 
Ave.  just  west  of 
Browns Line.

A doctor’s referral 
is not required. Men 
attend the cl inic 
mostly for chronic 
constipation and 
p r o s t a t e  i s s u e s , 
women for bladder 
incontinence, as well 
as chronic constipa-
tion.

Many clients are 
surprised to learn incontinence 
is not a sentence in older age, and 
that much is within their power to 
improve and manage their condi-
tion, Moxam said.

Shame, embarrassment, anger, 
frustration, fear of the future and 

too often, depression, results 
from the condition, imprisoning 
seniors in silence, even in their 
own homes.

“Typically, people don’t want 
to discuss it with their doctor. So 
many people still feel so ashamed 
and so alone with the issue. They’ve 
had the condition a long time,” 
Moxam said.

“They’re so pleased to learn 
there is somebody out there they 
can talk with to express their frus-
tration. They become so isolated. 
They don’t want to go anywhere. 

They barely discuss 
it with their loved 
ones.”

Across Canada, 
16 per cent of men 
and 33 per cent 
of women age 40 
or older have uri-
nary incontinence 
symptoms, but only 
26 per cent of them 
have discussed it 
with their doctor, 
t h e  C a n a d i a n 
Urinary Bladder 
Survey reported.

Moxam educates 
clients about their 
condition and offers 
them a behavioural 
approach to suc-
cessfully manage 

it.
“We offer the education, sup-

port and encouragement,” Moxam 
said. “Very often, clients answer 
their own questions while they’re 
doing an assessment...They come 
to understand how much they can 

do to improve it.”
The initial visit lasts about 75 

minutes. During it, Moxam takes 
a client’s medical and medication 
history, conducts a physical exami-
nation and possibly performs an 
ultrasound to indicate how well 
the person’s bladder is function-
ing. Recommendations are made. 
A follow-up appointment lasting 
about 30 minutes is made.

Most clients need three appoint-
ments.

Seniors are encouraged to make 
an appointment at the clinic if 
they:

• Go to the washroom often;
• Worry about falling when rush-

ing to the washroom; 
• Leak urine with a cough, laugh, 

sneeze or during activity;
• Have frequent bladder infec-

tions;
• Have problems with constipa-

tion;
• Have problems with bowel 

control;
• Wake up more than once during 

the night to urinate;
• Have a strong desire to urinate 

right away or
• Need to learn how to use a 

catheter.
Should treatment options 

suggested by Moxam not work, 
recommendations may be made 
for the client to see an urologist, 
an urogynecologist or to attend a 
pelvic clinic where specially trained 
physiotherapists adjust a client’s 
pelvic floor.

The clinic has remained busy 
since it opened in November 2012, 
Moxam said. The current wait time 
for an appointment is two to three 
weeks.

“While a referral from a doctor 
is absolutely very 
welcome, I want to 
stress people can 
self-refer,” Moxam 
said. “They can have 
their daughter call or 
niece call if they feel 
slightly uncomfort-
able. My hope is that 
people become more 
and more confident 
in taking that step; 
that they realize how 
it can really help 
their quality of life.

“It makes a tre-
mendous difference. 
The tools are there. 
They just need to 
realize they can do 
it. That they have 
that power.”

L a u r a  R o b b s , 
a  c l i n i c a l  n u r s e 
specialist, has run the conti-
nence clinic for clients of all 
ages at Trillium Health Partners’ 
Queensway Hospital across from 
Sherway Gardens by appointment 

Mondays and Tuesday afternoons 
since 2000. 

Robbs is also the co-ordinator 
of the Mississauga Halton LHIN’s 
regional continence program for 
seniors. The program includes 
the Alderwood and Queensway 
Hospital clinics, as well as clinics at 
the Heritage Glen Community for 
Seniors in Mississauga, at Allendale 
Long Term Care Home in Milton 
and at Oakville Senior Citizens 
Residence.

Robbs sees women in their 20s 
and 30s after they’ve had a baby, 
premenopausal women in their late 
40s, as well as two to five children a 
year who have yet to stop bedwet-
ting by age nine or 10.

Robbs regularly hears from cli-
ents how incontinence impacts 
their life.

“Some people stop exercising. 
Often, women will 
gain weight. They’re 
uncomfortable going 
to new places if they 
don’t know where 
the washroom is, 
or if they have to go 
every 30 minutes. 
They stop traveling. 
Some tell me they 
can’t leave home 
before noon or 1 
p.m. (due to bowel 
issues).”

Robbs stressed 
the continence clin-
ics’ nurses can help 
improve the condi-
tion for the “vast 
majority” of clients.

 “People say they 
don’t leak anymore. 
Or instead of using 
10 pads a day, they’re 

down to one. They’re up once a 
night instead of three or four times. 
It’s very rewarding.”

Call 416-521-4090 to make an 
appointment at either clinic. 

Continence clinic: It’s the place to 
go if you’ve got troubles ‘going’

Alderwood clinic helps seniors 
manage incontinence with 
education, behaviour modification

Do you need help with bladder 
control, bowel control or chronic 
constipation?

Trillium Health Partners’ oper-
ates two continence clinics in 
Etobicoke; one for seniors at 
Etobicoke Seniors Centre in 
Alderwood, another for all ages at 

Trillium’s Queensway Hospital.
After an assessment and medical 

history, a nurse speaks to clients 
about treatment options, such 
as learning about the problem’s 
cause and pelvic muscle exercises; 
changing eating or drinking hab-
its; improving bladder or bowel 

emptying; using special products 
to reduce personal costs on pads 
and laundry and fear of leakage, 
as well as looking at factors relat-
ed to risk of falls.

There is no cost for service. 
Seniors or their loved ones may 

make an appointment at the 

Alderwood clinic, and people of 
all ages experiencing incontinence 
may make an appointment at the 
Queensway Hospital clinic. Call 
416-521-4090.

No doctor referral is necessary.

 

Trillium Health 
Partners’ 

Continence 
Clinics

Laura Robbs, a clinical nurse special-
ist who runs the continence clinic 
at Trillium’s Queensway Hospital.(Clients are) so 

pleased to learn 
there is somebody 
out there they can 

talk with to express 
their frustration. They 

become so isolated. 
They don’t want to go 
anywhere. They barely 

discuss it with their 
loved ones.

– Ineke Moxam, nurse continence 
advisor

“

For more news you can use, visit 
us online at insidetoronto.comi

    I want to stress 
people can self-refer. 

They can have their 
daughter call or niece 
call if they feel slightly 

uncomfortable. My 
hope is that people 

become more and more 
confident in taking that 

step; that they realize 
how it can really help 

their quality of life.
 – Ineke Moxam, 

nurse continence advisor

“


