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A New Cohort of
BPSO® Designates
By Irmajean Bajnok, RN, MScN, PhD,
Director, IABPG Centre, RNAO
It is well known that
BPSO designation runs
on a three-year cycle.
That is, one BPSO cohort
graduates from its prequalifying period, while
a new BPSO cohort is
selected through an RFP
Irmajean Bajnok
process every three years.
This makes 2015 a key year in the
BPSO designation program.
Because of the importance of BPSO
designation to nursing and the healthcare system, we have begun a tradition
of hosting the designation ceremony
during opening ceremonies of RNAO’s
Annual General Meeting (AGM).
This year’s event will see BPSO cohort
four receive its designation, as well
as our first international BPSOs
from Spain, Colombia, Chile and
Australia. We can all take pride in this
international accomplishment. All of
our BPSO cohorts contribute to an
enhanced BPSO designation, and many
have been directly involved through
the knowledge exchange sessions,
the communities of practice, the BPG
institute and the annual knowledge
exchange symposiums. Our collective
work has impacted nursing and
guideline uptake the world over.
We have also recently welcomed
new cohorts from Ontario and Spain,
beginning the program in 2015. With
the addition of these new organizations,
our numbers have soared to 92 BPSOs

across 450 health-care organizations:
a powerful force to harness evidencebased practice. We have conversations
monthly with sites the world over
interested in becoming BPSOs, the
latest being China and Jamaica.
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The new Spanish BPSO cohort has
undergone its inaugural education
7 Fourth Annual Nurse Executive
sessions with the assistance of Doris
Leadership Academy
Grinspun, the Spanish designate
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organizations, and the Spanish BPSO
host. The Ontario cohort attended an
informative one-day launch in
March, where they learned the
Celebrating Evidence-Based
ropes of being a BPSO, and
met with BPSO designates to
Practice: BPSO Designation
discuss engagement, capacity
at the 90th Annual AGM
building, implementation
science, evaluation, and
By Heather McConnell, RN, BScN, MA(Ed),
sustainability.
Associate Director, IABPG Centre, RNAO
The BPSO program is in the
spotlight this year, and indeed
every year, as we all work
together to create evidencebased practice cultures. The
success of BPSOs is thanks to
RNAO’s rigorously developed
guidelines; the systematic
implementation process
detailed in the Toolkit:
Implementation of Best
Practice Guidelines; a model
of goal setting, coaching,
mentorship, reporting and
feedback; and a focus on
evaluation of processes and
outcomes through NQuIRE®.
This collective success is
building a nursing community
across borders, and helping us
realize a vision of transforming
nursing through knowledge
for global health.

Best Practice Spotlight Organizations (BPSO)
from Ontario, Spain, Chile, Colombia and
Australia gathered together on April 16 at the
opening ceremonies of RNAO’s 90th Annual
General Meeting to celebrate successfully
establishing evidence-based practice cultures
in their workplaces, and achieving their BPSO
designation. Representatives from the BPSO sites
participated in the opening processional, carrying
banners with BPSO logos depicting their country
and their organization. It was a powerful sight!
A video highlighting the impact of the BPSO
experience was shared with the audience, and
was received with great enthusiasm. Teams from
each site accepted their designation certificate
from the platform party which included Dr.
Irmajean Bajnok; Dr. Doris Grinspun; the
Honorable Eric Hoskins, Minster of Health and
Long-Term Care; Dr. Judith Shamian, President
of the International Council of Nurses; and
Dr. Vanessa Burkoski, President of RNAO, in front
of the hundreds of attendees, including RNAO
members, political leaders and special guests.
Continued on page 2…
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Sharing the Spotlight at the Annual
BPSO Knowledge Exchange Symposium
By Angela Joyce, BA, Project
Coordinator, IABPG Centre, RNAO
Best Practice Spotlight Organizations
from Australia, Chile, Colombia,
Spain, Ontario, Quebec and Nova
Scotia attended RNAO’s annual BPSO
Knowledge Exchange Symposium held
in Toronto on April 18. This exciting

Dr. Doris Grinspun moderates the international panel,
with speakers from Spain, Colombia and Chile.

event provided a forum for over 140
representatives from national and
international BPSOs, RNAO staff, and
leaders from the Nursing Best Practice
Research Centre (NBPRC) to meet,
network and dialogue about leading
practice change through best
practice guideline implementation,
evaluation and sustainability.

Celebrating Evidence-Based
Practice: BPSO Designation
at the 90th Annual AGM
Continued from page 1…

These new BPSO designates’
commitment to clinical excellence
and evidence-based practice was clear
in the stories they shared with each
other, and the pride with which they
acknowledged their accomplishments.
The newly designated International
BPSOs are: Fundación Oftalmológica
de Santander FOSCAL (Colombia);
Fundación Cardioinfantil-Instituto de
Cardiología (FCI-IC) (Colombia); Clinica
las Condes (Chile); Departamento de
Enfermería Universidad de Chile (Chile);
Unidad de Investigación en Cuidados
de Salud (Investén-isciii) – Centro

The event started with greetings
from Elizabeth Witmer, who was the
Minister of Health at the time the
BPSO program was launched, followed
by an international panel presentation
titled Leading Practice with Evidence:
The Global BPSO Journey. BPSO
representatives from Spain, Colombia
and Chile shared their experiences
of creating evidence-based practice
cultures in their organizations.
Participants also attended a keynote
panel, End of Life Care: Voices and
Perspectives. This session, which closed
RNAO’s 90th annual general meeting,
was open to RNAO members, the
public and the media. The panel was
moderated by Carol Goar, a columnist
with the Toronto Star, and included
experts from nursing, law and also
the patient/family perspective.
The symposium included several
knowledge-exchange workshops.
Barb O’Neill, Lori Jennings and Joanne
Sheppard shared the work being done
to enhance patient and family centred
care at Bluewater Health in Sarnia by
telling their story about “Emily”. Dr.
Monique Lloyd, Associate Director of
RNAO’s IABPG Centre, and Tasha Penney,
RNAO Manager of Research and

Evaluation, shared insights related to
NQuIRE, and discussed ways to make the
most of data at the local, organizational
and systems levels. Dr. Barbara Davies,
co-director of the NBPRC, spoke to the
art and science of designing sustainable
guideline implementation. Participants
also had the opportunity to have a
discussion, faciliated by Heather
McConnell, Associate Director of the
IABPG Centre, on falls prevention
strategies across the continuum of care.
A series of small-group knowledge
transfer sessions allowed participants
to discuss a range of topics which
included: technology enabled guideline
implementation; successful approaches
to working with information
technology and decision support teams;
champions as change agents; strategies
for manuscript development and
publication; community collaboration
through partnerships and engagement;
and recognizing that big things can
happen through small, focused quality
improvement efforts. The organizations
also displayed storyboards and posters
to share highlights of their BPSO work.
The day was very energizing for
all in attendance. After the session,
participants left with renewed
momentum and motivation to
enhance clinical outcomes and sustain
evidence-based practice cultures.

Colaborador Espanol del Instituto
Unit; Hotel Dieu Hospital; Mount Sinai
Joanna Briggs para los cuidados de
Hospital; Ontario Telemedicine Network;
salud basados en la evidencia, Instituto
Sunnybrook Health Sciences Centre;
de Salud Carols III (Spain); Australian
Trillium Health Partners; Two Rivers
Nursing and Midwifery Federation
Family Health Team; VHA Home Health
(SA Branch) (Australia). Ontario was
Care; and Women’s College Hospital.
also well represented with BPSOs.
These organizations are looking
forward to sharing their
experiences with others as
they act as mentor organizations
to forthcoming BPSOs, and
continuing their work in
guideline implementation,
evaluation and sustainability.
The Ontario BPSO designates
are: Baycrest Health Sciences;
Bayshore Health Care; Bluewater
BPSOs receive their designation from Dr. Irmajean Bajnok;
Dr. Doris Grinspun; Dr. Vanessa Burkoski; the Honorable
Health; Centre for Addiction and
Eric Hoskins and Dr. Judith Shamian.
Mental Health; Grey Bruce Health
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RNAO Welcomes New Best Practice Spotlight Organizations
By Heather McConnell, RN, BScN,
MA(Ed), Associate Director,
IABPG Centre, RNAO
The Registered Nurses’ Association
of Ontario is delighted to welcome
nine new organizations to its Best
Practice Spotlight Organization
designation program. Representatives
from these organizations came together
in Toronto on March 24 to launch their
BPSO journey, which begins with the
pre-qualifying period from 2015-2018.
The enthusiastic participants took
advantage of the opportunity to
network with each other, their RNAO
BPSO coaches and their BPSO mentor
organizations. Leaders from the
recently designated BPSO organizations
presented on topics ranging from
staff engagement, working with
interprofessional teams, leveraging
resources and branding BPSO work.
Doris Grinspun, Chief Executive Officer
of RNAO, shared her vision for the
BPSO designation, and detailed
the impact nurses have on clinical
outcomes through the promotion and
implementation of evidence-based
practices. The event also included
interactive sessions where participants
shared their implementation goals and
strategies, viewed poster displays, and
attended sessions on monitoring and
evaluation. Denise Cole, Assistant
Deputy Minister, Health Human
Resources Strategy Division, brought
remarks from the Ministry of Health
and Long-Term Care. Also in attendance
were John Fraser, Parliamentary
Assistant to the Minister of Health;
Allison Henry, Acting Director of
Nursing Policy and Innovation Branch,
and Marsha Pinto, Manager of Nursing
Policy and Innovation Branch.

Mnaamodzawin Health Services;
Renfrew Victoria Hospital; Southlake
Regional Health Centre; St. Joseph’s
Care Group, Thunder Bay; The

Scarborough Hospital; Pioneer Ridge
Home for the Aged (LTC-BPSO); and,
Saint-Louis Residence – Bruyère
Continuing Care (LTC-BPSO).

Katie Dilworth, Toronto Public Health (BPSO Designate) presents on Strategies to Support Implementation through
Engaging Staff with Champions at the Rapid Knowledge Exchange Session of the BPSO Launch on March 24, 2015.

The new BPSO organizations include:
Brockville General Hospital; Leeds,
Grenville & Lanark District Health Unit;

Simon Akinsulie, Executive Director of Long Term Care, and Teresa M. Lee, Clinical Manager and BPSO Liaison
bringing greetings from Saint-Louis Residence – Bruyère Continuing Care at the BPSO launch.
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Leading for Excellence: Bravo to Investén in Spain
By Josephine Mo, BA (Hon.), Executive
Assistant, RNAO, Dr. Teresa Moreno
Casbas RN MSc PhD, Director, Investénisciii, Dr. Doris Grinspun, RN,MSN, PhD,
LLD(hon), O.ONT, CEO, RNAO
In December 2014, the RNAO Best
Practice Spotlight Organization host
in Spain, Investén-isciii, together
with the Spanish Collaborating
Centre of Joanna Briggs Institute
(SCCJBI), announced the
country’s second cohort of
aspiring BPSOs. Sixty letters
of intent were received,
followed by 53 proposals.
Of these, using RNAO’s
proposal review criteria,
Investén selected 10
BPSOs which represent
more than 70 health-care
organizations from across the
country. These BPSOs have committed
to implementing a variety of RNAO’s
best practice guidelines over the next
three years, with the goal of improving
patient/client, organizational, and
system outcomes, and earning worldrenowned RNAO BPSO designation
upon their successful completion. The
ten BPSOs are conglomerates comprised

of hospitals, primary care centres,
and other public health-care agencies
that span from the north to the south
of the country, and even to the
Spanish archipelago in
the Mediterranean
Sea. Compared to the
first cohort (2012-2015),
these organizations
represent five new
regions, and are committed
to implementing nine
new guidelines.
The most
frequently
selected topics
were falls prevention,
reducing vascular
access complications,
prevention of pressure ulcers,
breastfeeding, and ostomy care.
The second Spanish cohort of BPSOs
was launched during the last week
of January 2015 through a week-long
orientation to the BPSO Program, as
well as in-depth training on guideline
implementation. RNAO CEO Dr. Doris
Grinspun attended the inauguration
ceremony and facilitated select
workshops, together with the host

team at Investén-isciii: Dr. Teresa
Moreno, Director and BPSO Lead;
Esther Gonzalez, Scientific Coordinator;
and Laura Albornos, Researcher.
In honour of the occasion, RNAO’s
International Affairs and Best Practice
Guidelines Centre released a modified
and translated version of its program
bookmark to be distributed in Spain.
The signature piece features the
program motto, “Transforming
Nursing through Knowledge,” and
highlights its major components
of development, dissemination,
implementation, evaluation,
and international partnerships.
The second cohort of BPSOs
in Spain will look forward
to a dynamic journey with
their host, Investén-Isciii,
and RNAO, to deliver
evidence-based care
for their patients.
Meanwhile, Spain’s
first cohort of
BPSOs each
achieved designation.
Their celebrations reflected
their pride in this achievement, and
were attended by health-care leaders
and attracted media attention. The
new Spanish BPSO designates are:
• G.A.E Áreas de salud TorrelavegaReinosa, Hospitales Sierrallana y
Tres Mares (Cantabria)
• Complejo Hospitalario Universitario
de Albacete (Castilla-La Mancha)
• Hospital Medina del Campo
(Castilla-León)
• Hospital Clínico San Carlos (Madrid)
• Hospital Rafael Méndez Lorca y
Universidad de Murcia (Murcia)
• Hospital Universitario Vall
d’Hebron (Cataluña)
• Centro de Salud El Bierzo
(Castilla-León)
• Hospital Doctor José Molina Orosa
(Islas Canarias)

January 2015: RNAO CEO Dr. Doris Grinspun celebrates with Investén-isciii, Spain BPSO Host,
the graduation of Cohort 1 BPSOs and launch of Cohort 2 BPSOs in Spain.
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Addressing Prediabetes at a
Cardiac Care Centre: The Advanced
Clinical Practice Fellowship Experience
By Sandhya Goge RN, BScN, MScN –
Diabetes Nurse – University of
Ottawa Heart Institute, Ottawa
The burden diabetes causes
individuals, and society as a whole, is
a well-known fact. In 2004, 5 million
Canadians were living with
prediabetes, and that number is
projected to increase to 6.3 million
by 2016. The Canadian Diabetes
Association’s (CDA) Clinical Practice
Guidelines (2013) recognize the need
for more effective strategies to
address prediabetes.
The presence of metabolic syndrome
and macrovascular complication
places our population at the
University of Ottawa Heart Institute
(UOHI) at a high risk for developing
type 2 diabetes, and therefore
addressing prediabetes in this
population is crucial to prevent
or delay the onset of this illness.
This is the area I chose to address
in my Advanced Clinical Practice
Fellowship (ACPF). The overall goal
of this fellowship was to develop
leadership skills in program
management and evaluation by
successfully creating evidence-based

strategies to address prediabetes
in the cardiac population at UOHI.
Under the guidance and supervision
of my mentor, Kimberly Twyman,
Advanced Practice Nurse – Diabetes,
we revised the pre-existing medical
directive to include prediabetes.
Patients are screened and if they are
found to have HbA1c of 6-6.4 per
cent, they are provided with a
pamphlet on this condition along
with a referral to a community
prediabetes education program.
A discharge summary along with
the CDA algorithm for screening
and diagnosis for type 2 diabetes
is sent to the patient’s primary
health-care provider.
I actively participated in teaching
our experienced nurses and new
hires about this initiative. Through
this fellowship, I was able to increase
my knowledge and skills with
inprogram design, implementation
and evaluation. I reviewed RNAO’s
implementation toolkit and learned
about implementation strategies
and change management. I also
enhanced my presentation skills by
presenting our abstract at a national
conference in Vancouver.
The ACPF
experience has
been enriching
and rewarding
both personally
and professionally.
Our organization
is thankful for the
funding support
provided by the
Ministry of Health
and Long-Term
Care for this
program.

Now Available:
eLearning Course to
Help Prevent and
Address Abuse and
Neglect of Older Adults
By Susan McNeill, RN, BScN, MPH, Program
Manager & Verity White, BSc, Project
Coordinator, IABPG Centre, RNAO
RNAO’s International Affairs and Best
Practice Guidelines Centre is pleased to
announce the launch of a new eLearning
course to support the uptake of the
best practice guideline, Preventing and
Addressing Abuse and Neglect of Older
Adults: Person-Centred, Collaborative,
System-Wide Approaches. This free online
course is designed to increase awareness of
the forms, signs and risk factors of abuse
and neglect of older adults, encourage
reflection on attitudes and approaches
to caring for older adults, outline
responsibilities for responding to situations
of abuse and neglect, and explore the
complex challenges related to this issue.
The course is available in English and
French, and is comprised of four modules,
a knowledge check (quiz), and
supplementary resources. The material
builds throughout the four modules – the
first module covers introductory concepts
and is suitable for anyone who works with
older adults, while the second, third and
fourth modules cover content that is
applicable to nurses, other health-care
providers and supervisors who work with
older adults and families. Each module
contains learning activities that encourage
reflection and other relevant exercises
to help support the core content. We
encourage people to use the course for
either independent learning (e.g. to build
foundational knowledge, enhance
professional development and reflective
practice), for learning in small groups with
colleagues, or as a component of classroom
or workplace education. Funding to
develop this course was provided by the
Government of Canada’s Employment
and Social Development Canada –
New Horizons for Seniors Program.
To access the course, please visit
RNAO’s eLearning website:
http://elearning.RNAO.ca/

ACPF Fellow Sandhya Goge (right) and her mentor
Kimberly Twyman (left).

www. RNAO .ca / bestpractices

p5

CASN/RNAO Mental Health & Addictions
Education Stakeholder Forum
By Glynis Gittens, BA, Project
Coordinator & Sabrina Merali, RN, MN,
Program Manager, IABPG Centre, RNAO
The Registered Nurses’ Association of
Ontario, in collaboration with the
Canadian Association of Schools of
Nursing (CASN), hosted the CASN/RNAO
Mental Health & Addictions Education
Stakeholder Forum March 4 and 5 in
Toronto. The forum provided feedback
on the recently developed draft of
the Entry-to-Practice Mental Health
Competencies for Baccalaureate

Participants are engaging in discussions within their groups during
the World Café Session on the second day of the Stakeholder Forum.

Prepared Nurses in Canada and
identified supports and resources to
help faculty provide competency based
undergraduate curriculum in mental
health and addictions. The entry to
practice competencies are being
developed by a panel of experts with
leadership from CASN, with the aim of
developing indicators for integration
of mental health content into
undergraduate nursing programs.
Nursing faculty from across Canada,
students, nurses and clients with lived
experience heard the results of a
systematic review that
demonstrated effective best
practices in mental health and
addictions education at the
theoretical, clinical and
simulation levels. Stakeholders
also participated in an exercise
that visualized the future of
mental health and addictions
education in undergraduate
nursing programs across Canada.
The stakeholder forum further
reviewed and provided feedback
on the Entry-to-Practice Mental

Supporting Pre- and Postnatal Women and
their Families who are Tobacco Dependent
By Katherine Wallace, RN, RM,
MHS, RNAO Program Manager,
IABPG Centre, RNAO
A new interactive, online eLearning
module has been launched which
highlights key clinical considerations
and best practices in tobacco
interventions for pregnant and
postnatal women and their families.
The eLearn was launched in spring 2015
and will be the fifth module of RNAO’s
Smoking Cessation eLearning program.
Aiding pre- and postnatal women and
their families who are tobacco/nicotine
dependent – the role of nurses and
other health-care providers in smoking
cessation interventions builds on the
foundational eLearn course Nurses

helping their clients to quit smoking
with advanced content centered on
pregnant and postnatal women.
Objectives include the following:
1) Understand the significance of
smoking as a health risk during
pregnancy and postnatal
2) Describe adverse pregnancy
outcomes as a result of
tobacco exposure
3) Describe the impact of maternal
smoking on newborns and infants,
and breastfeeding
4) Apply key principles of interventions
for pregnant and postnatal women
using a woman-centered approach
5) Discuss principles, benefits
and examples of
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Facilitators from the Stakeholder Forum: Irmajean
Bajnok, Director, RNAO’s International Affairs and
Best Practice Guidelines Centre and Cynthia Baker,
Executive Director, Canadian Association of Schools of
Nursing, promoting resources for the Mental Health
and Addictions programs from RNAO and CASN.

Health Competencies for Baccalaureate
Prepared Nurses in Canada, and
discussed supports and resources
required for competency based
undergraduate nursing programs in
mental health and addictions.
In their evaluations, participants
said they appreciated the opportunity
to engage in important discussions
and share personal insight with other
nursing educators, students and
practicing nurses. RNAO will continue
to be a member on the CASN task
force charged with developing core
competencies for undergraduate
programs and developing an evidencebased toolkit that will support the use of
best practices for faculty across Canada.
Stay tuned for more exciting updates.

harm-reduction approaches for
pregnant and postnatal women
6) Apply effective cessation approaches
for postnatal women related
to relapse
7) Discuss considerations of Nicotine
Replacement Therapy for pregnant
women who smoke
Users of the eLearn will develop
knowledge and skills through case
studies, quizzes, and a final test. They
will be able to print a certificate for
their professional development records
once they have completed the course.
The module is accessible through the
websites www.tobaccofreeRNAO.ca
and through http://elearning.RNAO.ca/.
It is available at no cost and is
accessible to all nurses and other
health and community care providers.

Fourth Annual Nurse Executive Leadership Academy
By Irmajean Bajnok, RN, MScN, PhD,
Director, and Melissa Aziz, BA, Project
Coordinator, IABPG Centre, RNAO
The Fourth Annual Nurse Executive
Leadership Academy (NELA) took place
from March 1-4 at the White Oaks
Resort and Conference Centre in
Niagara-on-the-Lake. Sixty nurse
executives attended from all healthcare sectors, and engaged with
leadership gurus, experts from
government, policy makers, and
other leading edge thinkers. This
year’s academy built on themes of
values-based leadership, system
transformation, evidence and
balance. MPP Indira Naidoo-Harris,
Parliamentary Assistant to Minister
Eric Hoskins, discussed Ontario’s vision
of health care from the minister’s
perspective. Sharon Lee Smith,
Associate Deputy Minister, and Denise
Cole, Assistant Deputy Minister,
engaged with the group and with
individual participants to ensure their
concerns regarding the health-care
system were heard and will be
addressed by government. Ted Ball,
transformation coach from
Quantum Transformations,
and Dr. Greta Cummings,
from University of Alberta
faculty of nursing, also
engaged with the group,
among an array of other
professionals. This interactive
learning experience not only
encouraged participants to
build on their personal and
professional networks, but
also reaffirmed the critical
role the nursing executive
leader plays in quality,
integrated health care.
Among the attendees were
several nurse executives
leading BPSO organizations.
This group took a lead role
in a panel presentation
entitled Leadership in Action,
discussing how their role
contributed to innovation

sets. Finally, Rhonda Seidman-Carlson,
and cross-sector integration. Barb
VP Interprofessional Practice and Chief
O’Neil, Chief Nursing Executive at BPSO
Nursing Executive for The Scarborough
designate Bluewater Health, spoke
Hospital, a newly named BPSO,
about integration across her
discussed her role in championing antiorganization and her attention to
bullying policies and practices both
internal relationships as well as
within her organization and within the
external partners. Maureen Handley,
Chief Nursing Officer at
BPSO designate the Grey
Bruce Health Unit, shared
how her work with the
BPSO program has helped
develop a nurse executive
network across the region.
Tiziana Rivera, Chief
Nursing Executive and Chief
Practice Officer at BPSO
designate Mackenzie
Health, shared her role in
helping to shape an
Doris Grinspun, CEO, RNAO, discusses leading with values,
knowledge and courage in her closing remarks.
innovation unit that will
enable evidence-based
profession as a whole. The session was
practice. Holly Quinn, Chief Nursing
well received and clearly demonstrated
Officer at BPSO designate Bayshore
that nursing executives are key to
Healthcare Ltd., discussed the process
system innovation and integration
and early outcomes of implementing
driven by and supportive of evidence
evidence-based practice and guideline
based practice.
uptake through use of nursing order

Leslee Thompson, President and CEO, Kingston General Hospital, provides the opening keynote on nurse executives making an impact.
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Announcements

Welcome to the Team!

Spring BPG Specials
For a limited time only, the IABPG
Centre is offering 50 per cent off the
regular price of select clinical
and healthy work
environment
guidelines.
Clinical:
• Caregiving
Strategies for Older
Adults with Delirium,
Dementia &
Depression
• Woman Abuse:
Screening, Identification
and Initial Response
• Assessment and
Management of Foot Ulcers
for People with Diabetes
• Supporting Clients on Methadone
Maintenance Treatment
• Enhancing Healthy
Adolescent Development
• Prevention of Constipation
in the Older Adult
Population
• Promoting Continence
Using Prompted
Voiding
• End-of-Life Care During the
Last Days and Hours

Upcoming Events
Program details and registration
information for the following events
can be accessed through RNAO’s
website at www.RNAO.ca/events.
• Designing and Delivering
Effective Education Programs
May 4-8, 2015
Radisson Admiral Hotel, Toronto
• Nursing Career and Professional
Development Showcase
May 15, 2015
Hyatt Regency Hotel, Toronto
• BPG Clinical Summer Institute
Foundational Stream
June 7-12, 2015

Healthy Work Environment (HWE):
• Professionalism in Nursing
• Collaborative Practice
Among Nursing Teams
• Embracing Cultural Diversity
in Health Care: Developing
Cultural Competence
• Managing and Mitigating
Conflict in Health-care Teams
• Developing and Sustaining
Nursing Leadership
To purchase RNAO Best
Practice Guidelines, or for
further details, please
visit our website at
www.RNAO.ca/bpg
or call/email the sales office
416-907-7965, jburris@RNAO.ca.
Sale ends June 30, 2015
so purchase your
copies today!
Standard
shipping rates
& HST apply.
Please note that
all sales are final.

Jennifer Callaghan (BA, MPH)
joined the IABPG Centre team after
completing her Masters of Public
Health at the University of Edinburgh,
Scotland. Her main focus is providing
support to the Nursing Best Practice
Research Centre, and the Long-Term
Care Best Practice Spotlight
Organizations. Jennifer is pleased
to have joined the RNAO team.
Oliwia Klej (HBSc) joined the IABPG
Centre as a Project Coordinator in
October. Prior to joining the team
at RNAO, Oliwia worked at UNICEF
Canada developing community
engagement campaigns. Oliwia has
an Honours Bachelor of Science from
the University of Toronto, specializing
in Psychology, and is excited to be
working with RNAO supporting the
Healthy Work Environment portfolio.
Grace Wong (BA) recently joined
the RNAO IABPG Centre as Project
Coordinator, providing support to
the clinical management portfolio.
Grace graduated from the University
of Toronto with a double major in
sociology and health studies. She
obtained a Project Management
Certificate from the University of
Toronto and completed the Event
and Meeting Management program
at George Brown College. She is very
excited to be able to contribute to
the IaBPG Centre team.

Advanced Stream
June 10-12, 2015
Nottawasaga Resort, Alliston
• Recognizing and Managing
Bullying in the Workplace
July 23, 2015
Hyatt Regency Hotel, Toronto
• Healthy Work Environments Institute
September 20-25, 2015
Kingsbridge Conference Centre,
King City
• Chronic Disease
Management Institute
October 25-30, 2015
Radisson Admiral Hotel, Toronto
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Andrea Stubbs, Daniel Punch and
Heather McConnell.
Please send comments/inquiries to
Heather McConnell, Associate Director,
IABPG Centre by email hmcconnell@rnao.ca,
by fax 416-599-1926, or by mail to
158 Pearl Street, Toronto, ON M5H 1L3.
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