
evaluation methods using the highest
quality data system: NQuIRE.

The guideline development team has
been very busy. In addition to publishing
three guidelines since our last newsletter,
the team has also been integrating 
the Grading of Recommendations
Assessment, Development and
Evaluation (GRADE) methodology 
into the guideline development
process. Led by portfolio manager Lucia
Costantini, GRADE involves rating the
strength of evidence in health research
in four categories: high; moderate; low;
and very low. These categorizations 
are applied to a body of evidence, 
not to individual studies.

I continue to meet with many BPSOs,
both virtually and at events, including
knowledge exchange teleconferences,
workshops, institutes, and most recently,
at the September RNAO assembly
meeting. We celebrated the designation
of the inaugural cohort of LTC BPSOs 
at RNAO’s annual general meeting this
spring. Congratulations to the Region 
of Peel (five homes), Parkview Manor
Health Care Centre, and St. Peter’s at
Chedoke. The new cohort of LTC BPSOs,
launched in April are well into their
first year of BPSO deliverables. Other
news from our LTC BPG program that 
I am delighted to share is that Suman
Iqbal, senior manager, assumed
leadership for the program in June.

Proposal submissions have been
received for BPSO Cohort 6 and will be
reviewed over the coming weeks. 
Four new international BPSOs have
joined the global network, including
China-Japan Friendship Hospital (CJFH),
Peking University First Hospital (PUFH),
Antwerp University Hospital, and West
China Hospital, Sichuan University. 

International Affairs &
Best Practice Guidelines
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BPSOs®: Our 
global movement
By Valerie Grdisa, RN, MS, PhD, 
director, iaBPG Centre, RNAO

So much has happened since the release
of our last newsletter in the spring.

From the development 
of several new or next-
edition BPGs, to the
welcoming of more long-
term care (LTC) BPSOs, and
the call for proposals to
aspiring BPSOs across the
province. News of these
developments and several

other advancements with NQuIRE® are
the focus of this column. But before 
I get to that, I would like to provide 
an update on RNAO’s trip to the
International Council of Nurses in June.

The RNAO team, including CEO Doris
Grinspun, President Carol Timmings,
iaBPG associate director Heather
McConnell, and myself had a whirlwind
week in Barcelona, Spain. We
conducted more than a dozen poster
and oral presentations focused on
RNAO programs, attended meetings
and social events with our Canadian
and international BPSO colleagues,
hosted a BPSO session where BPSOs
came together to share their insights
and strategic advice with each other
and several jurisdictions interested in
joining the global movement, and
participated in a BPSO site visit to Val
d’Hebron University Hospital. At every
opportunity, we reiterated that RNAO
strives to support BPSOs with the most
rigorous BPG development process, 
the most effective implementation
strategies, and the most informative

Valerie Grdisa
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CJFH and PUFH completed their
orientation together (see photos).

In this issue, associate director Yaw
Owusu highlights the evaluation and
monitoring team’s key accomplishments,
including a successful NQuIRE

continued on pg 6...

China-Japan Friendship Hospital site day three opening.

Peking University First Hospital day one opening ceremony.
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condition, preferences, 
needs and abilities

•  identify ways to support a person’s
health, safety and quality of life when
they have one or more of the 3Ds

This eLearning course is available at
elearning.RNAO.ca

By Verity White, BSc, project 
co-ordinator, iaBPG Centre, RNAO

RNAO has released a new eLearning
course based on content from the 
2016 BPG Delirium, Dementia, and
Depression in Older Adults: Assessment
and Care. This FREE, five-module course
is designed to enhance your knowledge
and abilities as you assess and care for
older adults with delirium, dementia
and/or depression (the 3Ds).

Each module will take learners through
the most up-to-date evidence on the
3Ds and finish with a case study and
quiz to help participants apply what
they have learned. At the end of each
module, there are downloadable
resources, opportunities for self
reflection, and discussion-guide
activities and links to websites that 
will enhance the learning experience.

This course is designed to educate
nurses and other members of the
interprofessional team providing care to
older adults. We encourage people to
use the course for either independent
learning (e.g., to build foundational
knowledge, enhance professional
development and reflective practice),
for learning in small groups with
colleagues, or as a component of
classroom or workplace education.

After completing all the modules in 
this course, learners will be able to:

•  differentiate between delirium,
dementia and depression (3Ds)

•  identify how the three conditions
overlap and are interrelated

•  take a person- and family-centred
care approach to caring for older
adults with the 3Ds

•  explore a range of interventions
uniquely suited to each individual’s

to hone leadership and project
management skills in an interactive
format with small group learning. 
The program planning stream has
provided past participants with
“…great resources, networking
opportunities, knowledgeable
speakers, and credible information.”

If you are interested in learning from
seasoned wound experts in nursing,
nutrition and chiropody, discussing 
your wound care challenges with like-
minded participants, and networking
with colleagues from across Ontario,
please contact: 

Lauren Nickol, RNAO event planner 
and marketing co-ordinator, at
lnickol@RNAO.ca or visit
www.RNAO.ca/events

By Grace Suva, RN, MN, program
manager, iaBPG Centre, RNAO

Are you interested 
in enhancing your
knowledge of wound
care best practices? 
Do you want to
develop new skills 
to lead a successful
wound care program?

Every year, more than
60 nurses and other
health-care professionals from 
across Ontario attend RNAO’s annual
Minding the Gap in Wound Care
Institute. The event will be held March
18 to 23, 2018 in Niagara Falls. Nurses
and other health-care professionals can
register for the clinical or program
planning streams.

In the clinical stream, expert faculty 
will share the latest evidence in wound
care practice, with a focus on pressure

injuries, diabetic foot
ulcers, venous leg ulcers,
and skin tears. They will
also help participants
apply this knowledge to
their own clinical practice
using case studies and
clinical lab opportunities.
Past participants have
said the clinical stream

has “…increased my confidence for
caring and managing wounds
independently.”

In the program planning stream,
leaders in wound care share their
expertise on how providers can
successfully implement and evaluate
wound care best practices in their
organizations. It is an excellent way 

Delirium, Dementia and Depression 
in Older Adults eLearning course

A great opportunity to enhance your wound care practice
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The guideline is available for free
download at RNAO.ca/BPG or for
purchase at RNAO’s online store 
at shop.RNAO.ca

If you have any questions, please email
Jennifer Callaghan, tobacco intervention
specialist, jcallgahan@RNAO.ca

By Natalie Hamilton-Martin, 
BA (Hons), project co-ordinator, 
iaBPG Centre, RNAO

RNAO is excited to announce the
publication of the guideline Integrating
Tobacco Interventions into Daily
Practice, which replaces the Integrating
Smoking Cessation into Daily Nursing
Practice (Second Edition) BPG,
published in 2007. The latest edition
provides direction to nurses and other
health-care providers in all care settings
to support individuals who use tobacco.
The implementation of the evidence-
based recommendations provided in
this BPG will not only enhance practice,
but will also result in improved 
health outcomes.

The BPG provides evidence-based
recommendations in three areas:

•  Practice recommendations: directed
primarily to nurses and other health-
care providers on the interprofessional
team who provide direct care.

•  Education recommendations:
directed to those responsible for 
staff and student education, such 
as educators, quality improvement
leaders, managers, administrators,
and academic and professional
institutions.

•  System, organization, and policy
recommendations: directed primarily
to managers, administrators, and
policy-makers who are responsible
for developing policy or securing
the supports that enable 
the implementation of 
best practices. 

For optimal effectiveness,
recommendations in 
these three areas should 
be implemented together 
to improve tobacco
interventions and to 
enhance the interprofessional 
team’s ability to collaborate 
to improve the health of clients. 

for his project and was accepted. 
His success began my transition from 
a fellow to a mentor. My mentor role
enables me to build capacity and
enhance the knowledge, skill and
experience of interested colleagues 
on the important concept of 
relational practice. 

As a charitable organization, AMS 
is an active catalyst for change in
health care. This phase of my journey
continues my work in intensifying 
the AMS mission of strengthening
compassionate care as the bedrock of
relational interaction with patients and
the team. Enhancing the capacity of
students for relational practice is my
contribution to this mission. 

For more information about
AMS/RNAO Fellowships, please visit
RNAO.ca/ACPF

By Louela Manankil-Rankin, RN, 
PhD, assistant professor, Nipissing
University, RNAO fellow

Relational practice is an
important concept in nursing
education, and is an entry-
level practice competency for
RNs in Ontario. I became very
interested in this concept as
a nurse educator through my
work as a narrative inquirer. Realizing
there are teaching innovations that, 
if undertaken, can amplify the
development of nursing students 
as relational practitioners, I applied 
for an Associated Medical Services
(AMS)/RNAO Fellowship, and was
successful in receiving consecutive
funding from the Advanced Clinical
Practice Fellowship (ACPF) program. 
As part of my fellowship, I developed

Integrating Tobacco Interventions into 
Daily Practice (2017), Third Edition

From fellow to mentor
several workshops that introduce the
concept of relational practice from an
arts informed perspective. I also created

a six-part series focused on
developing relational
capacities. This fellowship
was a rewarding and rich
experience. It help  ed me
to build my own teaching-
learning capacity about

relational practice. It also allowed me
to adapt the lessons-learned from the
experience into influencing curriculum
and faculty development. 

Following my fellowship, I initiated 
a community of practice focused on
relational practice. I worked with my
colleague Steven Cairns on his idea of
developing relationality within the
context of online learning. He too
applied for an AMS/RNAO Fellowship
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Welcoming a new
Canadian BPSO –
exploring the
partnership
between academia
and health services
By Verity White, BSc, project 
co-ordinator, iaBPG Centre, RNAO

The iaBPG Centre welcomes
Aberdeen Hospital, in Nova
Scotia, as a new Canadian Best
Practice Spotlight Organization
(BPSO). The hospital is joining 
the BPSO program as part of a
one-year co-host model pilot
project, which will explore the
partnership between academia
and health service providers to
co-ordinate the implementation
and evaluation of best practice
guidelines. Throughout the one-
year term, RNAO, St. Francis
Xavier University (StFX), and the
Nova Scotia Health Authority
(NSHA) will collaboratively
assume host responsibilities 
that lead to the co-ordination of
BPSO activities within Aberdeen
Hospital and between the
hospital and StFX. StFX just
successfully completed three years
as a direct BPSO, and will be
continuing its implementation
and evaluation efforts while
fulfilling the host role as well. 

The two project sites are: 

•  Aberdeen Hospital, New
Glasgow, Nova Scotia 

•  St. Francis Xavier University,
Rankin School of Nursing,
Antigonish, Nova Scotia

Everyone involved in this pilot
project is excited to build a
successful BPSO partnership
between Aberdeen Hospital and
StFX. As the co-host, StFX will act
as a valuable mentor to Aberdeen
as it begins its BPSO journey.

By Yaw Owusu, BSc, MSc, PhD, 
associate director, research and
evaluation, iaBPG Centre, RNAO

At the Nursing Quality Indicators for
Reporting and Evaluation® (NQuIRE®)
International Advisory Council (IAC) 
in-person meeting hosted by RNAO 
in September, the evaluation and
monitoring team shared some of its key
accomplishments from the past year.
These included the six NQuIRE boot camps
(held in October and November 2016) 
for all Ontario Best Practice Spotlight
Organizations (BPSO), and five virtual
boot camps (in February 2017) for
international BPSOs. These meetings
provided the opportunity to identify
strategies to strengthen BPSOs’
participation in NQuIRE, including
addressing the needs of all practice
settings. The team also shared key
outcomes of a strategic think tank (in
February 2017), led by Valerie Grdisa,
director of the iaBPG Centre, that was
focused on the BPG evaluation portfolio.
One of the goals of the think tank was 
to identify ways to demonstrate the value
of the BPSO program and highlight the
synergies that can be harnessed across 
the iaBPG Centre through alignment of
the evaluation and monitoring portfolio
with overall iaBPG Centre goals.

Other key accomplishments shared during
the NQuIRE IAC meeting included news
on how the team:

iaBPG’s evaluation and monitoring portfolio
(2016-2017): Accomplishments in review

•  created five evidence boosters 
to demonstrate value both for 
BPSOs and the Long-Term Care 
Best Practices Program

•  operationalized the NQuIRE data
quality framework for 2017-2018 by
conducting different stages of 
data quality assessments 

•  mapped the top 20 NQuIRE indicators
to provincial, national and
international indicator libraries 
or data repositories

•  refined the indicator development
process through literature review, 
and aligned processes with GRADE
(Grading of Recommendations,
Assessment, Development & 
Evaluation) methodology 

•  conducted economic analysis to
demonstrate cost-savings correlated to
NQuIRE analytical results on falls and
pressure injuries outcome indicators

•  enhanced security and privacy
monitoring and backups of 
the NQuIRE data system

•  redesigned the architecture of 
NQuIRE data system to enhance 
the usability and functionality of 
the system to enrich the BPSO 
user experience 

The evaluation and monitoring 
team would like to thank all BPSOs 
for their contributions and commitment
to NQuIRE as we collectively enhance 
the data system to demonstrate the 
value of the BPSO program.

(front row, left to right): Carolelina San Jose, Gurjit Toor, Heather McConnell, Citlali Singh, Patricia
Patrician, Judith Shamian, Doris Grispun, Niek Klazinga. (back row, left to right): Peter Van Bogaert, Hugh
Gamble, Kyle Smith, Yaw Owusu, Teresa Moreno, Julie Langlois, Shanoja Naik, Danyal Martin, Nancy
Lefebre, Valerie Grdisa.
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By Verity White, BSc, project 
co-ordinator, iaBPG Centre, RNAO

November is Fall Prevention Month and
organizations across Ontario
and Canada are
encouraged to co-
ordinate their
efforts to
prevent this
leading cause 
of injury related
deaths and
hospitalizations in
Canada. Falls cost the Canadian
health-care system more than any 
other type of injury. In 2010, the total
economic burden was estimated 
at $8.7 billion. 

Recognizing the immense importance
of this issue, RNAO has joined a group
of 10 other organizations as Partners
for Fall Prevention Month – a group

dedicated to raising awareness and
helping to decrease falls and reduce
injuries from falls. Together, the
partners have developed the website

fallpreventionmonth.ca
which includes a toolkit

of resources to help
you successfully
organize a fall
prevention initiative

for November. This
website also offers an

opportunity to promote
the work you are doing to

prevent falls. The partners will follow
up with participating organizations
after the campaign so the impact of
Fall Prevention Month can be 
reported collectively.

Nurses everywhere have an opportunity
to make a difference in the lives of
older adults and others at risk for falls.
Join colleagues across the nation by

organizing at least one fall prevention
initiative at your organization during
the month of November. Initiatives 
can be big or small. Launch a social
media campaign, host a webinar, run
an exercise class, arrange staff training,
hang posters, offer home-safety 
checks, or evaluate your current fall
prevention practices. Everything helps. 

Visit fallpreventionmonth.ca to access
resources to help with your planning,
to add your event or initiative to the
calendar, or to check out the incredible
initiatives that organizations across
Canada are planning for Fall 
Prevention Month.

  By Verity White, BSc, project 
co-ordinator, iaBPG Centre, RNAO

RNAO’s new Preventing Falls and
Reducing Injury from Falls, Third
Edition BPG outlines evidence-based
approaches for falls risk screening,
engaging adults at risk for falls,
communicating care transitions, and
organizational strategies to reduce falls
and fall injuries. This highly anticipated
guideline has an expanded scope from
the previous edition to include all
adults (aged 18+ years) and
recommendations that are applicable
across the spectrum of care.

RNAO’s previous edition of the
guideline on the topic of falls was one
of the most highly implemented BPGs
by BPSOs across Canada and around 

the world. The evaluation results of
BPSOs from various sectors in the 
years following implementation saw
improved outcomes such as a reduction
in number of falls per resident day
(RNAO.ca/evidence-boosters). 
With the expanded scope of the 
new edition, we anticipate this
guideline's widespread use will
bring these positive results 
to even more people. 

The guideline is now 
available online for 
free download at
RNAO.ca/BPG and will 
soon be available 
for purchase in 
early 2018.

Just in time for 
Fall Prevention Month!

RNAO’s best practice guideline:
Preventing Falls and Reducing
Injury from Falls, Third Edition.
Use the new BPG to support

your Fall Prevention 
Month activities.

Get involved and reduce falls 
November is Fall Prevention Month

Preventing Falls and Reducing 
Injury from Falls (2017), Third Edition
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By Andrea Stubbs, BA,
project co-ordinator, 
iaBPG Centre, RNAO

In May 2017, RNAO
released Adult Asthma
Care: Promoting
Control of Asthma,
Second Edition.
This nursing 
best practice
guideline 
(BPG) replaces
the RNAO
BPG Adult
Asthma
Care Guidelines
for Nurses: Promoting
Control of Asthma (2004)
and its supplement (2007). 
This guideline is available for 
nurses and other members of the
interprofessional health-care 

team to enhance practice pertaining 
to the assessment and management of

adult asthma, ultimately improving
clinical and health outcomes

through the use of
evidence-based
practices.

This guideline assists
nurses and other

health-care providers 
to help persons with

asthma achieve asthma
control, thereby minimizing

and, ideally, preventing
morbidity and mortality, 

and improving quality of life. 

To download a free copy 
of the guideline, please visit

RNAO.ca/BPG

resources, a free one-day tobacco
intervention best practice champion
workshop facilitated by RNAO, and
ongoing, tailored implementation
support. These four new sites will join
the existing 50 Tobacco Intervention
Implementation Sites and 24 Best
Practice Spotlight Organizations (BPSO)
that have also implemented the
smoking cessation BPG.

Thanks to the work of implementation
sites and BPSOs over the years, more
clients are being asked about their
tobacco use and provided with
essential resources and supports 
to help them quit or reduce their 
use of tobacco. Additionally, these
organizations have created and revised
organizational policies and procedures
to ensure tobacco intervention best
practices are embedded within their
workplaces, creating cultures of
sustained change for the enhancement
of patient outcomes.

By Jennifer Callaghan, BA, MPH,
tobacco intervention specialist, iaBPG
Centre, RNAO, and Nicole Jeffery, RN,
MN, implementation specialist, iaBPG
Centre, RNAO

RNAO’s tobacco intervention team
received tremendous response to
the recently issued Request for
Proposals calling for health-
care organizations province-
wide to apply to become 
one of this year’s Tobacco
Intervention Implementation
Sites. The team is excited to
announce the following sites for the
coming year: McMaster University,
Centre de Sante Communautaire
Hamilton/Niagara, Waypoint Centre for
Mental Health Care, and Middlesex
Hospital Alliance.

Adult Asthma Care: Promoting 
Control of Asthma, Second Edition

Tobacco intervention team announces
implementation sites for 2017-2018

These organizations represent more
than 1,800 health-care providers and
52,000 clients. RNAO is looking forward
to creating lasting partnerships with
these organizations and contributing 
to the reach of the association’s Best

Practice Champions Network
while engaging health-care

providers and supporting
them towards a tobacco
free Ontario.

Implementation sites 
will partner with RNAO to

implement the best practice
guideline Integrating Tobacco

Interventions into Daily Practice, 
Third Edition (2017). This BPG is the
foundation of the tobacco intervention
initiative at RNAO. The new sites
receive funding to support
implementation, as well as RNAO

International Advisory Committee
(IAC) meeting in September. There 
has been so much activity by all
members of the team, but special
recognition goes to Shanoja Naik,
data scientist-statistician, for
completing the NQuIRE data quality
assessment and data analytics to
inform our newest RNAO/BPSO
creation: the evidence booster. If 
you have yet to review the evidence
boosters, they are available at
RNAO.ca/evidence-boosters. We plan
to publish them three times per year.
Robust quantitative and qualitative
evaluation will demonstrate how BPG
implementation advances evidence-
based nursing practice, improves
quality of care, and brings more value.
Thank you to all BPSOs for achieving
our collective vision of transforming
nursing through knowledge, locally,
nationally and internationally.

BPSOs®: Our 
global movement
...continued from pg 1
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and barriers; 4) choosing
implementation strategies; 5)
evaluating and monitoring
outcomes; and 6) supporting
sustained change. 

Each module takes approximately
30 minutes to complete and includes
four components: a scenario that
follows an organization through
the implementation process; 
a presentation of key concepts; 
an opportunity to apply new
knowledge; and links to 
relevant resources. 

Thanks to funding from the
Ministry of Health and Long-term
Care, this course is available at 
no cost to any user. Completion of
the course meets the requirements
to become a RNAO best practice
champion, and a certificate of
completion will be provided. 

The course – in English – is available
at elearning.RNAO.ca. It will be
available in French in the winter 
of 2018.

By Katherine Wallace, RN, 
RM, MHS, program manager, 
and Andrea Stubbs, BA, project 
co-ordinator, iaBPG Centre, RNAO

RNAO has launched a new
eLearning course to support you in
becoming a best practice champion.
This course provides a resource for
nurses, other health-care providers,
students, and support staff who
want to become a champion by
joining the Best Practice Champion
Network. It is in addition to the 
free workshops offered in-person
across the province, and the virtual
learning series (webinar). 

The best practice champions
eLearning course is a seven 
module program that follows the
knowledge-to-action framework 
as outlined in the RNAO Toolkit:
Implementation of Best Practice
Guidelines, Second Edition. In
addition to an introductory module,
the course includes six modules that
highlight the steps of successful
guideline implementation: 1)
identifying a clinical or workplace
issue and choosing a relevant
guideline; 2) contextualizing 
the guideline in
consideration of
local stakeholders
and resources; 3)
identifying facilitators

NEW best practice 
champion eLearning course

Welcome to the team
Greeshma Jacob (MScN) joined the
iaBPG Centre as a nursing research
associate in June 2017. Prior to her
arrival at RNAO, Greeshma worked 
for seven years on the frontlines, 
as a labour and delivery RN at The
Scarborough Hospital. She also worked
as a graduate research assistant at 
York University for one year. She
completed her BScN and master’s
degree from York University, and is
excited to be working with RNAO to
support the research and guideline
development team.

Shanoja Naik joined the iaBPG Centre
as a data scientist/statistician in January
2017. Prior to joining the team, she
worked at the University of Regina and
University of Waterloo, conducting
research and methodological
developments in statistical projects.
Shanoja has a PhD from India’s
Mahatma Gandhi University, with a
specialization in health-care analytics,
survival modelling, time series,
multivariate credit risk analysis, and
statistical mechanics. Her expertise is 
in leading projects on health analytics.
She is excited to be working with 
RNAO and supporting the iaBPG team.

Lucia Costantini (Lucy) joined the
guideline development and evaluation
& monitoring portfolio as a portfolio
manager in April. Lucy is responsible
for guideline development and is
leading the alignment of guideline
development methodologies with
GRADE and CERQual frameworks. 
For two decades, Lucy has worked 
as a registered nurse and clinical 
nurse educator in a variety of practice
settings, within several specialty areas.
Lucy has also fulfilled both research
and academic roles at McMaster and
Ryerson universities and has utilized
the BPGs throughout her career. Lucy
completed her Diploma in Nursing 
at Mohawk College and both BScN 
and MN at Ryerson University. 
In 2016, she completed her PhD 
at McMaster University.
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Announcements

Fall/winter BPG
specials
For a limited
time only, the
iaBPG Centre is
offering 50 per
cent off the regular
price of select clinical
and healthy work
environment guidelines.

Clinical:
•  Assessment and
Management 
of Venous Leg Ulcers

•  Promoting Asthma
Control in Children

•  Engaging Clients
Who Use Substances

•  Enhancing Healthy
Adolescent
Development

•  Preventing and
Addressing Abuse 
& Neglect of Older
Adults: Person-Centred,
Collaborative, System-
Wide Approaches

•  Promoting Safety:
Alternative Approaches to
the Use of Restraints 

Healthy work environment:
•  Preventing and Mitigating 
Nurse Fatigue in Health Care

•  Embracing Cultural 
Diversity in Health Care
•  Practice Education
•  Developing and Sustaining
Effective Staffing and 
Workload Practices

To purchase RNAO best 
practice guidelines, or for
further details, please visit

RNAO.ca/BPG or
call/email the sales

office 416-907-7965,
jburris@RNAO.ca

Sale ends February 1st, 2018,
so purchase your copies today.

Standard shipping rates and HST
apply. All sales are final.

The iaBPG newsletter 
is moving online
By Oliwia Klej, HBSc, project 
co-ordinator, iaBPG Centre, RNAO

This iaBPG Centre newsletter,
Transforming Nursing
Through Knowledge, is
evolving to an online format
for the next issue. We are
committed to supporting
engaging, environmentally
friendly approaches to
dissemination. Because of this, hard
copies will no longer be available, 
but the online newsletter promises 
to provide readers with a more
interactive experience.

The newsletter will be distributed
electronically via email. It will also be
available at RNAO.ca. We will maintain
our publishing schedule, with three

issues per year. It will continue to
include the latest news on

evidence-based nursing
practice, information on
newly published guidelines,
implementation success
stories, updates related to the

BPSO program, and
professional development

opportunities. If there is something
you would like to read about in the
online newsletter, contact Oliwia Klej,
at oklej@RNAO.ca. We’d love to 
hear from you.

Upcoming events
Program details and registration
information for the following events
can be accessed at RNAO.ca/events

•  Best Practice Champions 
Workshop (Level 1) 
Nov. 17, 2017
Scarborough and Rouge 
Valley Hospital

•  Addressing Substance Use –
Advanced (Level 2) –
champion workshop
Nov. 21, 2017
Hamilton Health Sciences, 
Juravinski Hospital (Auditorium)

•  Best Practice Champions 
Workshop (Level 1) 
Nov. 25, 2017
Erin Mills Twin Arena, Mississauga

•  Healthy Work Environment Forum
Dec. 6-8, 2017
Best Western Plus Lamplighter Inn 
& Conference Centre, London 

•  Evaluation Before Implementation
Workshop: Put Value Back 
Into Evaluation
Jan. 29, 2018
RNAO Home Office Toronto, ON


