
 
 
Luisa Girotto  
Head of Corporate Communications 
Cadbury Adams Canada Inc. 
5000 Yonge St. 
Suite 2100  
Toronto, ON M2N 7E9 
 
Sept. 25, 2007 
 
Dear Ms. Girotto, 
 
Recently, it has come to our attention that Cadbury Adams Canada Inc. has been using 
negative images of nurses to promote Dentyne Ice gum in television advertisements airing in 
Canada. As the professional body representing registered nurses across the province, the 
Registered Nurses’ Association of Ontario (RNAO) is deeply concerned that you have chosen 
such an offensive way to market your product with an apparent disregard for the 
knowledgeable, dedicated women and men who are committed to nursing. 
 
Your company’s depiction of scantily clad ‘nurses’ who climb onto patients’ beds is highly 
inappropriate. Such images imply that nurses are sexually available to their patients, 
potentially leading to sexual harassment in the workplace and widespread disrespect for 
nurses. This ad also displays an inaccurate and insulting level of nurse-patient contact that 
would not take place in any health-care organization. We ask that you issue a public apology 
to nurses and the nursing profession and withdraw the ads immediately.  
 
Regrettably, we have noted that this is not the first time a brand in the Cadbury Adams family 
has resorted to depicting nurses as sex objects to sell products. In 2005, we were gravely 
concerned to see your “Banned” advertising campaign for Mott’s Clamato use similar tactics. 
The reality is that nurses are knowledgeable, dedicated health-care professionals who make 
the difference between life and death for patients everyday. Given that we are currently in the 
midst of a worldwide nursing shortage, it behooves all of us to treat nurses with the respect 
they deserve so we can continue to attract women and men into this dynamic, important 
profession. We look forward to a quick response from you. 
 
Sincerely, 
 

 
 
 

 
Mary Ferguson-Paré, RN, PhD, CHE   
President 
Registered Nurses’ Association of Ontario 
 
Cc: David Bagozzi, Senior Brand Manager, Dentyne Ice, Cadbury Adams Canada Inc.; Lesya 
Lysyj, Vice-President of Marketing, Cadbury Adams USA LLC; Linda Mayer, Director, 
Corporate Communications, Cadbury Adams USA LLC; Brad Irwin, President, Cadbury 
Adams USA LLC. 


