Figure 1

Patient Evaluation of Pre-Operative Telephone Interview
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Figure 2

Patient Evaluation of Effect of Telephone Intervention on Day of
Surgery

Pre-op Call Relieved my Anxiety
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Figure 3

Patient Evaluation of Diagnostic Testing Appointment

| didn’t mind coming to the hospital for this testing  —

This appointment was convenient to my schedule
Instructions for this Appointment were Clear
Satisfied with Length and Ease of Visit

This extra visit positively contributed to my nursing care...
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Figure 4

Staff Evaluation of Patients Recieving Intervention

Completion of Diagnostic Tests Helped Preparation

Completion of Allergy Assessment Helped Preparaion
Completed Telephone Nursing Assessment Helped Your...

Completed BPMH Helped with Patient Prep on Day of Surgery

Completed Anesthetic Questionnaire Helped with Patient...

Telephone Call Helped with Patient Preparation on Day of...
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