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Click on any listed resource below to access the full pdf on our website

English - Foundational

Developing and Sustaining Nursing Leadership, 2nd Edition, 2013

Embracing Cultural Diversity in Health Care: Developing Cultural Competence, 2007
Establishing Therapeutic Relationships, 2006

Facilitating Client Centred Learning, 2012

Intra-professional Collaborative Practice among Nurses, 2nd Edition, 2016

Person-and Family-Centred Care, 2015

Professionalism in Nursing, 2007

Supporting and Strengthening Families Through Expected and Unexpected Life Events, 2006

English - Clinical

Adult Asthma Care Guidelines for Nurses: Promoting Control of Asthma 2nd Edition, 2017
A Palliative Approach To Care In The Last 12 Months of Life, 2020

A Proactive Approach to Bladder and Bowel Management in Adults, Fourth Edition, 2021
Assement and Interventions for Perinatal Depression, 2018

Assessment and Management of Foot Ulcers for People with Diabetes, 2nd Edition, 2013
Assessment and Management of Pain, 2nd Edition, 2013

Assessment and Management of Pressure Injuries for the Interprofessional Team, 3rd Edition, 2016
Assessment and Management of Venous Leg Ulcers, 2007

Delirium, Dementia, & Depression in Older Adults: Assessment and Care, 2nd Edition, 2016
End-of-Life Care During the Last Days and Hours, 2011

Nursing Care of Dyspnea: The 6th Vital Sign in Individuals with Chronic Obstructive Pulmonary
Disease, 2010

Oral Health: Supporting Adults Who Require Assistance, 2020

Promoting Asthma Control in Children, 2008

Promoting Safety: Alternative Approaches to the Use of Restraints, 2012

Reducing Foot Complications for People With Diabetes, 2007

Risk Assessment and Prevention of Pressure Ulcers, 2011

Strategies to Support Self-Management in Chronic Conditions with Clients, 2010
Supporting Adults Who Anticipate or Live with an Ostomy, 2nd Edition, 2019

Vascular Access, 2nd Edition, 2021



https://rnao.ca/bpg/guidelines/developing-and-sustaining-nursing-leadership
https://rnao.ca/bpg/guidelines/embracing-cultural-diversity-health-care-developing-cultural-competence
https://rnao.ca/bpg/guidelines/establishing-therapeutic-relationships
https://rnao.ca/bpg/guidelines/facilitating-client-centred-learning
https://rnao.ca/bpg/guidelines/intra-professional-collaborative-practice-among-nurses
https://rnao.ca/bpg/guidelines/person-and-family-centred-care
https://rnao.ca/bpg/guidelines/professionalism-nursing
https://rnao.ca/bpg/guidelines/supporting-and-strengthening-families-through-expected-and-unexpected-life-events
https://rnao.ca/bpg/guidelines/adult-asthma-care
https://rnao.ca/bpg/guidelines/pressure-injuries
https://rnao.ca/bpg/guidelines/assessment-and-management-foot-ulcers-people-diabetes-second-edition
https://rnao.ca/bpg/guidelines/palliative-approach-care-last-12-months-life
https://rnao.ca/bpg/guidelines/proactive-approach-bladder-and-bowel-management-adults
https://rnao.ca/bpg/guidelines/assessment-and-interventions-perinatal-depression
https://rnao.ca/bpg/guidelines/assessment-and-management-pain
https://rnao.ca/bpg/guidelines/assessment-and-management-venous-leg-ulcers
https://rnao.ca/bpg/guidelines/assessment-and-care-older-adults-delirium-dementia-and-depression
https://rnao.ca/bpg/guidelines/endoflife-care-during-last-days-and-hours
https://rnao.ca/bpg/guidelines/dyspnea
https://rnao.ca/bpg/guidelines/oral-health-supporting-adults-who-require-assistance-second-edition
https://rnao.ca/bpg/guidelines/promoting-asthma-control-children
https://rnao.ca/bpg/guidelines/promoting-safety-alternative-approaches-use-restraints
https://rnao.ca/bpg/guidelines/reducing-foot-complications-people-diabetes
https://rnao.ca/bpg/guidelines/risk-assessment-and-prevention-pressure-ulcers
https://rnao.ca/bpg/guidelines/strategies-support-selfmanagement-chronic-conditions-collaboration-clients
https://rnao.ca/bpg/guidelines/ostomy
https://rnao.ca/bpg/guidelines/vascular-access-second-edition

English - Population and Public Health

Assessment and Care of Adults at Risk for Suicidal Ideation and Behaviour 2009

Crisis Intervention for Adults Using a Trauma-Informed Approach: Initial Four Weeks of Management,
3rd Edition, 2017

Engaging Clients Who Use Substances, 2015

Enhancing Healthy Adolescent Development, 2nd Edition, 2010

Implementing Supervised Injection Services, 2018

Initiation, Exclusivity, and Continuation of Breastfeeding for Newborns, Infants and Young Children,
3rd Edition, 2018

Integrating Tobacco Interventions into Daily Practice, 3rd Edition, 2017

Preventing Falls and Reducing Injury from Falls, 4th Edition, 2017

Preventing and Addressing Abuse and Neglect of Older Adults - Person-Centred, Collaborative,
System-Wide Approaches, 2014

Primary Prevention of Childhood Obesity 2nd Edition, 2014

Promoting 2SLGBTQI+ Health Equity, 2021

Working with Families to Promote Safe Sleep for Infants 0-12 Months of Age, 2014

Woman Abuse: Screening, Identification and Initial Response, 2012

English - System & Healthy Work Environment

Adopting eHealth Solutions: Implementation Strategies, 2017

Care Transitions, 2014

Developing and Sustaining Interprofessional Health Care: Optimizing patients/clients, organizational,
and system outcomes, 2013

Developing and Sustaining Safe, Effective Staffing and Workload Practices, 2nd Edition, 2017
Managing and Mitigating Conflict in Health-care Teams, 2012

Practice Education in Nursing, 2016

Preventing Violence, Harassment, and Bullying Against Health Workers, 2019

Preventing and Mitigating Nurse Fatigue in Health Care, 2011

Workplace Health, Safety and Well-being of the Nurse, 2008

Guidelines |n Development

Promoting Nicotine Free Health and Wellness in Indigenous Parents, Families & Communities
Care Transitions

Digital Health

Best Practice Guidelines
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https://rnao.ca/bpg/guidelines/assessment-and-care-adults-risk-suicidal-ideation-and-behaviour
https://rnao.ca/bpg/guidelines/crisis-intervention
https://rnao.ca/bpg/guidelines/engaging-clients-who-use-substances
https://rnao.ca/bpg/guidelines/abuse-and-neglect-older-adults
https://rnao.ca/bpg/guidelines/enhancing-healthy-adolescent-development
https://rnao.ca/bpg/guidelines/implementing-supervised-injection-services
https://rnao.ca/bpg/guidelines/breastfeeding-promoting-and-supporting-initiation-exclusivity-and-continuation-breast
https://rnao.ca/bpg/guidelines/integrating-tobacco-interventions-daily-practice
https://rnao.ca/bpg/guidelines/prevention-falls-and-fall-injuries
https://rnao.ca/bpg/guidelines/primary-prevention-childhood-obesity
https://rnao.ca/bpg/guidelines/safe-sleep-practices-infants
https://rnao.ca/bpg/guidelines/woman-abuse-screening-identification-and-initial-response
https://rnao.ca/bpg/guidelines/ehealth-solutions
https://rnao.ca/bpg/guidelines/care-transitions
https://rnao.ca/bpg/guidelines/interprofessional-team-work-healthcare
https://rnao.ca/bpg/guidelines/interprofessional-team-work-healthcare
https://rnao.ca/bpg/guidelines/developing-and-sustaining-effective-staffing-and-workload-practices
https://rnao.ca/bpg/guidelines/managing-conflict-healthcare-teams
https://rnao.ca/bpg/guidelines/practice-education-nursing
https://rnao.ca/bpg/guidelines/preventing-violence-harassment-and-bullying-against-health-workers
https://rnao.ca/bpg/guidelines/preventing-and-mitigating-nurse-fatigue-health-care
https://rnao.ca/bpg/guidelines/workplace-health-safety-and-well-being-nurse
https://rnao.ca/bpg/guidelines/promoting-2slgbtqi-health-equity

French - Foundational

Lignes directrices sur le développement et le maintien du leadership infirmier
Etablissement de la relation thérapeutique

Facilitation de I'apprentissage axé sur les besoins du client

Pratique en collaboration au sein des équipes de soins infirmiers

French - Clinical

Approche de soins palliatifs durant les douze derniers mois de la vie

Evaluation et prise en charge de la douleur — Troisiéme edition

Evaluation et prise en charge des lésions de pression par I'équipe de soins pluridisciplinaire
Evaluation et traitement des plaies du pied chez les personnes atteintes de diabéte — Deuxiéme
edition

Intervention en situation de crise chez les adultes au moyen d’une approche tenant compte des
traumatismes : les quatre premiéres semaines de gestio

La santé buccodentaire: soutenir les adultes qui ont besoin d’aide, Deuxieme édition

Le délire, la démence et la dépression chez les personnes agées : Evaluation et soins - Deuxiéme
Réduction des complications des plaies du pied chez les diabétiques

Soins axés sur les besoins de la personne et de la famille

Stratégies permettant de soutenir I'autogestion des états chroniques : la collaboration avec les clients
Une approche proactive de la gestion de la vessie et des intestins chez les adultes

Evaluation et interventions en cas de dépression périnatale

Soutenir les adultes qui vivent avec une stomie ou qui attendent une chirurgie pour stomie Deuxieme

French - Population & Public Health

Empécher les chutes et réduire les blessures associées - Quatriéme edition

Etablissement d’un dialogue avec les clients qui utilisent des substances

Intégration d'interventions antitabagiques a la pratique quotidienne

Prévention de la violence, du harcélement et de I'intimidation contre les travailleurs de la santé
Allaitement maternel - Promouvoir et soutenir l'initiation, I'exclusivité et la poursuite de I'allaitement
maternel pour les nouveau-nés, les nourrissons et les jeunes enfants

Prévention et résolution des mauvais traitements et de la négligence envers les aines : approches
axees sur la personne, cooperatives et a I'echelle du systéme

Promouvoir I'équité dans I'accés aux soins pour les membres de la communauté LGBTQI2+

French - System & Healthy Work Environment

Développement et maintien des soins de santé interprofessionnels : optimisation

des résultats pour le patient, 'organisme et le systéme

La gestion et I'atténuation des conflits dans les équipes de soins de santé

La prevention et I'attenvation de la fatigue des infirmieres dans les :

milieux de soins de santé R s
Transitions de soins - €5 Conflis gt et

4 cur les Enuai
Y'apprentissage axé sur les o ation.
besoins du client



https://rnao.ca/bpg/language/lignes-directrices-sur-le-développement-et-le-maintien-du-leadership-infirmier
https://rnao.ca/bpg/translations/établissement-de-la-relation-thérapeutique
https://rnao.ca/bpg/language/facilitation-de-lapprentissage-axé-sur-les-besoins-du-client
https://rnao.ca/bpg/language/approche-de-soins-palliatifs-durant-les-douze-derniers-mois-de-la-vie
https://rnao.ca/bpg/language/l%C3%A9sions-de-pression
https://rnao.ca/bpg/language/%C3%A9valuation-et-traitement-des-plaies-du-pied-chez-les-personnes-atteintes-de-diab%C3%A8te-deu
https://rnao.ca/bpg/translations/r%C3%A9duction-des-complications-des-plaies-du-pied-chez-les-diab%C3%A9tiques
https://rnao.ca/bpg/language/le-délire-la-démence-et-la-dépression-chez-les-personnes-âgées-évaluation-et-soins-deux
https://rnao.ca/bpg/language/soins-ax%C3%A9s-sur-les-besoins-de-la-personne-et-de-la-famille
https://rnao.ca/bpg/language/soutenir-les-adultes-qui-vivent-avec-une-stomie-ou-qui-attendent-une-chirurgie-pour-sto
https://rnao.ca/bpg/language/strategies-permettant-de-soutenir-lautogestiondes-etats-chroniques-la-collaboration-ave
https://rnao.ca/sites/rnao-ca/files/bpg/translations/Empecher_les_chutes_-_Final_December_2017.pdf
https://rnao.ca/bpg/language/établissement-dun-dialogue-avec-les-clients-qui-utilisent-des-substances
https://rnao.ca/bpg/language/int%C3%A9gration-d%E2%80%99interventions-antitabagiques-%C3%A0-la-pratique-quotidienne
https://rnao.ca/bpg/language/pr%C3%A9vention-de-la-violence-du-harc%C3%A8lement-et-de-l%E2%80%99intimidation-contre-les-travailleurs-d
https://rnao.ca/bpg/language/allaitement-maternel-promouvoir-et-soutenir-l%E2%80%99initiation-l%E2%80%99exclusivit%C3%A9-et-la-poursuite-
https://rnao.ca/bpg/language/pr%C3%A9vention-et-r%C3%A9solution-des-mauvais-traitements-et-de-la-n%C3%A9gligence-envers-les-a%C3%AEn%C3%A9s-a
https://rnao.ca/fr/bpg/language/développement-et-maintien-des-soins-de-santé-interprofessionnels-optimisation-des-résul
https://rnao.ca/bpg/language/la-gestion-et-l’atténuation-des-conflits-dans-les-équipes-de-soins-de-santé
https://rnao.ca/bpg/language/la-prévention-et-latténuation-de-la-fatigue-des-infirmières-dans-les-milieux-de-soins-d
https://rnao.ca/bpg/language/transitions-des-soins
https://rnao.ca/bpg/language/une-approche-proactive-de-la-gestion-de-la-vessie-et-des-intestins-chez-les-adultes
https://rnao.ca/bpg/translations/%C3%A9valuation-et-prise-en-charge-de-la-douleur
https://rnao.ca/bpg/language/%C3%A9valuation-et-interventions-en-cas-de-d%C3%A9pression-p%C3%A9rinatale
https://rnao.ca/bpg/language/la-sant%C3%A9-buccodentaire-soutenir-les-adultes-qui-ont-besoin-d%E2%80%99aide-deuxi%C3%A8me-%C3%A9dition
https://rnao.ca/bpg/language/approche-de-soins-palliatifs-durant-les-douze-derniers-mois-de-la-vie
https://rnao.ca/bpg/language/intervention-en-situation-de-crise-chez-les-adultes-au-moyen-d%E2%80%99une-approche-tenant-comp
https://rnao.ca/bpg/language/pratique-en-collaboration-au-sein-des-%C3%A9quipes-de-soins-infirmiers

Spanish - Foundational

Aceptacion de la diversidad cultural en la atencion sanitaria: el desarrollo de la Competencia cultural
Atencion y apoyo a las familias ante circunstancias previsibles e inesperadas

Cuiddados centrados en la persona y familia

Establecimiento de la relacion terapeutica

Profesionalidad en enfermeria

Spanish - Clinical

Apoyo pacientes en tratamiento a emantenimiento con metadona

Ayuda a la toma de decisiones para los adultos que viven con enfermedad renal cronica Cuidado
de enfermeria para la disnea: (EPOC)

Apoyo a adultos que esperan o viven con una ostomia. 22 edicion

Acceso Vascular: Segunda Edicién

Delirio, Demencia y Depresion en las personas mayores: Valoracién y Cuidados, segunda edicion
La diminucién de las complicaciones del pie en las personas diabéticas

Enfoque paliativo de los cuidados en los ultimos 12 meses de vida

Manejo de la hipertension en enfermeria

Manejo de la incontinencia mediante evacuacion inducida

Prevencion del estrenimiento en personas mayores

Promocion del control del asma infantil

Salud oral: apoyo a los adultos que requieren asistencia, Segunda edicion

Valoracion del ictus mediante la atencion continuada

Valoracién y manejo del dolor

Valoracién y manejo de las lesiones por presion para equipos interprofesionales

Valoracion y manejo de las Ulceras del pie diabetico

Valoracién y manejo de las Ulceras venosas en la pierna

Un abordaje proactivo para el manejo vesical e intestinal en adultos, Cuarta edicion

Spanish - Population and Mental Health

El maltrato contra las mujeres: cribado, identificaciony requesta inicial

Fomento de un desarrollo saludable en los adolescentes

Integrar el abondono de fumar en la practicadiaria enfermera

Intervencién en Crisis: Abordaje del Trauma en Adultos en las Cuatro Primeras Semanas Tercera Edicién
Lactancia materna. Guia de buenas practicas en enfermeria

Prevencion de caidas y lesiones derivadas de las caidas en personas mayores,Cuarta edicion
Prevencion primaria de la Obesidad Infantile

Valoracion y cuidado de los adultos en riesgo de ideacion y comportamiento suicida

Valoracién e Intervenciones para la Depresion Perinatal Segunda Edicion



https://rnao.ca/bpg/translations/aceptacion-de-la-diversidad
https://rnao.ca/bpg/translations/atención-y-apoyo-las-familias-ante-circunstancias-previsibles-e-inesperadas
https://rnao.ca/bpg/language/cuidados-centrados-en-la-persona-y-familia
https://rnao.ca/bpg/language/acceso-vascular-segunda-edici%C3%B3n
https://rnao.ca/bpg/translations/establecimiento-de-la-relacion-terapeutica
https://rnao.ca/bpg/language/apoyo-adultos-que-esperan-o-viven-con-una-ostom%C3%ADa
https://rnao.ca/bpg/translations/profesionalidad-en-enfermerí
https://rnao.ca/bpg/translations/apoyo-pacientes-en-tratamiento-con-metadona
https://rnao.ca/bpg/language/ayuda-la-toma-de-decisiones-para-los-adultos-que-viven-con-enfermedad-renal-crónica
https://rnao.ca/bpg/language/enfoque-paliativo-de-los-cuidados-en-los-%C3%BAltimos-12-meses-de-vida
https://rnao.ca/bpg/translations/cuidado-de-enfermer%C3%AD-para-la-disnea-la-sexta-constante-vital-en-personas-con-enferm
https://rnao.ca/bpg/language/la-diminuci%C3%B3n-de-las-complicaciones-del-pie-en-las-personas-diab%C3%A9ticas
https://rnao.ca/bpg/language/manejo-de-la-hipertensi%CF%8Cn-en-enfermeria
https://rnao.ca/bpg/language/delirio-demencia-y-depresi%C3%B3n-en-las-personas-mayores-valoraci%C3%B3n-y-cuidados-segunda-edic
https://rnao.ca/bpg/translations/manejo-de-la-incontinencia-mediante-evacuaci%C3%B3n-inducida
https://rnao.ca/bpg/language/prevenci%C3%B3n-del-estre%C3%B1imiento-en-personas-mayores
https://rnao.ca/bpg/translations/promocion-del-control-del-asma-infantil
https://rnao.ca/bpg/translations/valoraci%C3%B3n-del-ictus-mediante-la-atenci%C3%B3n-continuada
https://rnao.ca/bpg/translations/valoraci%C3%B3n-y-manejo-del-dolor
https://rnao.ca/bpg/translations/Valoracion-y-manejo-de-las-lesiones-por-presion-para-equipos-interprofesionales
https://rnao.ca/bpg/translations/valoracion-y-manejo-de-las-ulceras-del-pie-diabetico
https://rnao.ca/bpg/translations/valoraci%C3%B3n-y-manejo-de-las-%C3%BAleras-venosas-en-las-piernas
https://rnao.ca/sites/rnao-ca/files/2014_CribadoMaltrato_spp12_022014_-_with_supplement.pdf
https://rnao.ca/sites/rnao-ca/files/bpg/translations/D0011_DesarrolloSaludableAdolescentes_2010_1_1.pdf
https://rnao.ca/bpg/translations/integrar-el-abondono-de-fumar-en-la-práctica-diaria-enfermera
https://rnao.ca/bpg/translations/intervención-en-casos-de-crisis
https://rnao.ca/bpg/translations/lactancia-materna-guia-de-buenos-practicas-en-enferemia
https://rnao.ca/sites/rnao-ca/files/bpg/translations/D0021_Prevencion_Caidas_2017.pdf
https://rnao.ca/bpg/translations/prevenci%C3%B3n-primaria-de-la-obesidad-infantil
https://rnao.ca/sites/rnao-ca/files/2014_BPG_Suicidio_MAR2014.pdf
https://rnao.ca/bpg/language/valoraci%C3%B3n-e-intervenciones-para-la-depresi%C3%B3n-perinatal-segunda-edici%C3%B3n

Italian - Foundational

Stabilire relazioni terapeutiche

Supporto e Rinforzo alle famiglie durante gli eventi psicosociali stressanti attesi & inattesi
Valutazione e Assistenza di Adulti a Rischio di Ideazione e Comportamento Suicidario

Italian - Clinical

Accertamento del rischio & Prevenzione delle Lesioni da pressione
Screening per Delirio, Demenza e Depressione negli anziani
Somministrazione di insulina sottocutanea in adulti con Diabete di tipo 2
Valutazione dell'lctus attraverso il continuum di assistenza

Valutazione e Gestione delle Ulcere Venose all’Arto Inferiore

Italian - Population & Public Health

Linea guida di miglior practica infermieristica sull’allattamento al seno

Chinese
RFHLLEBZERNPOLHNES
BRBEEDBRZEANIGEEE

German
Kontinenzférderung durch Aufforderung zur Blasenentleerung



https://rnao.ca/bpg/translations/stabilire-relazioni-terapeutiche
http://Supporto e Rinforzo alle famiglie durante gli eventi psicosociali stressanti attesi & inattesi 
https://rnao.ca/bpg/language/valutazione-e-assistenza-di-adulti-rischio-di-ideazione-e-comportamento-suicidario
https://rnao.ca/bpg/translations/accertamento-del-rischio-prevenzione-delle-lesioni-da-pressione
https://rnao.ca/bpg/translations/screening-delirio-demenza-e-depressione-negli-anziani
https://rnao.ca/bpg/translations/somministrazione-di-insulina-sottocutanea-adulti-con-diabete-di-tipo-2
https://rnao.ca/sites/rnao-ca/files/Valutazione_dellIctus_attraverso_il_continuum_di_assistenza.pdf
https://rnao.ca/sites/rnao-ca/files/Valutazione__Gestione_delle_Ulcere_da_Pressione_di_Stadio_I_-_IV.pdf
https://rnao.ca/bpg/translations/linea-guida-di-miglior-pratica-infermieristica-sull’allattamento-al-seno
https://rnao.ca/sites/rnao-ca/files/bpg/translations/Facilitating_Client_Centred_Learning_-_updated_201708.pdf
https://rnao.ca/sites/rnao-ca/files/bpg/translations/Foot_Ulcer_201708.pdf
https://rnao.ca/fr/bpg/language/prompted-voiding-german

»>RNAO iC[ BPG B ATt Uit lines
Health Education Fact Sheets

Available Online Only

Achieving Your Breastfeeding Goals

Care In the Last Days and Hours of Life*

Care Transitions

Chronic Obstructive Disease (COPD) *

Decision Support For Adults Living With Chronic Kidney Disease*
Delirum, dementia and depression: What is the difference?

Delirium: How you can help

Facilitating Client Centred Learning (Client)

Facilitating Client Centred Learning (Health-Care Provider)

Five Measures You Can Take to Protect Yourself (From Abuse and Neglect)*
Getting ready for ostomy surgery: A fact sheet for adults

Helping People Manage Their Pain*

Helping you control your Asthma: A fact sheet for adults living with asthma
Managing Foot Ulcers in People With Diabetes

Need Help to Quit or Reduce Your Tobacco Use?*

Perinatal Depression Fact Sheet

Person and Family Centred Care

Prevention of Childhood Obesity (Second Edition)

Promoting Safety: Alternative Approaches to the use of Restraints Reducing
Stay Active, Stay Independent

Taking Care of your Legs*

Taking the Pressure Off: Preventing & Managing Pressure Ulcers*
Understanding Crisis: A Fact Sheet For Adults Experiencing Crisis*

You and your vascular access device

Promoting 2SLGBTQI+ Health Equity, 2021

*Translated versions online

All guidelines, fact sheets and other related program tools and resources
can be found on the RNAO website at RNAO.ca/bpg



https://rnao.ca/bpg/guidelines/fact-sheets/achieving-your-breastfeeding-goals
https://rnao.ca/bpg/fact-sheets/care-last-days-and-hours-life
https://rnao.ca/bpg/guidelines/fact-sheets/care-transitions
https://rnao.ca/bpg/fact-sheets/COPD
https://rnao.ca/bpg/fact-sheets/COPD
https://rnao.ca/bpg/fact-sheets/decision-support-adults-living-chronic-kidney-disease
https://rnao.ca/bpg/guidelines/fact-sheets/delirium-dementia-and-depression-what-difference
https://rnao.ca/bpg/guidelines/fact-sheets/facilitating-client-centred-learning-client
https://rnao.ca/bpg/guidelines/fact-sheets/facilitating-client-centred-learning-health-care-providers
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