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The Importance of the Registered Nurse in Family Practice in a 
Transformed Health Care System in Ontario 

 
Presented by the Ontario Family Practice Nurses (OFPN) 

 
As an associate interest group of the RNAO, the Ontario Family Practice Nurses 

(OFPN) has been the professional voice of Family Practice Nurses across the province 

since 1992.  Representing RNs functioning within private physician offices, group 

practices, Community Health Centres, teaching family practice units, University and 

College Student Health Centres and other areas of primary health care, the OFPN 

provides a forum for this otherwise isolated workforce of nurses to network with 

colleagues and gain access to continuing education assistance.  As a professional 

organization, the OFNP stands strongly behind its mandate of addressing issues related to 

RNs in Family Practice and primary health care for Ontario residents.    

 
The purpose of this position paper entitled The Importance of the Registered Nurse in 

Family Practice in a Transformed Health Care System in Ontario is to articulate the 

importance of Registered Nurses in Family Practices working in interdisciplinary primary 

health care settings and the need for their inclusion in new models of primary health care.  

It is our view during this time of health care reformation where we are experiencing a 

shift in service delivery models from the institution to the community, that the role of the 

Registered Nurse in Family Practice is essential in order to make this transformation a 

success. 

  
This paper also aims to make recommendations for providing cost effective quality care. 
 

We look forward to working with the Ontario Minister of Health and his department on 

this issue. 

 

Ann Alsaffar, RN 
President, Ontario Family Practice Nurses (OFPN) 
annalsaffar@hotmail.com 
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THE IMPORTANCE OF THE REGISTERED NURSE IN FAMILY PRACTICE 
IN A 

TRANSFORMED HEALTH CARE SYSTEM IN ONTARIO 
 
 

The Registered Nurse in Family Practice- An Integral Member to the Healthcare 

Team 

The Registered Nurse plays a vital role in the provision of cost effective primary health 

care to the people of Ontario, a goal is a shared commitment between the OFPN and the 

government.  

Key functions of the Registered Nurse in Family Practice Include: 

 

• Advocating for and supporting patients as they navigate through the health care 

system 

• Offering of health promotion, health education and disease prevention 

information (including disease specific teaching, medication review and 

management, lifestyle counseling and immunization information) 

• Telephone triaging and assisting non professional staff members in making 

decisions that require critical thinking skills. 

• Clinical nursing skills such as administering injections for immunizations and 

allergies, dressing changes, ear syringing and running ECG’s. 

• Well-Baby and family care that ensures continuity of care from birth to end of 

life. 

• Follow up and teaching related to physicians’ prescribed course of treatment 

• Assisting in the completion of health records and other necessary documentation 

related to insurance claims and WSIB to facilitate appropriate care and back to 

work initiatives. 

 

(The list of Key Functions of the Registered Nurse in Family Practice are derived from a recent survey data 

from 2004 Report on Survey of Ontario Registered Nurse in Family Practices, October 2004 involving over 

125 Registered Nurse in Family Practices working in primary health care settings in Ontario) 
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Why should the Registered Nurse in Family Practice be used in the Healthcare 

System? 

 

Using the nursing process, the Registered Nurse in Family Practice holistically 

assesses the needs of individuals and families and facilitates the intervention process 

to assist clients in maintaining optimal health, while also minimizing health care 

expenditures. To do this effectively and efficiently, The Registered Nurse in Family 

Practice utilizes comprehensive knowledge, assessments and ongoing collaboration with 

the client and allied health care professionals. One very common and well know example 

is seen in telephone assessments where the Registered Nurse, who is familiar with the 

patient and their family, is able to determine the nature and urgency of a presenting 

problem and assist the patient to reach the best solution for their concerns.  

 

 

A Cost Effective Way of Providing Health Services 

The Registered Nurse in Family Practice as an integral member of the health care team is 

a cost effective way of providing health services to the people of Ontario. Recent models 

of primary health care provide funding for physicians and nurse practitioners but not 

Registered Nurses in Family Practices. High quality care for all Ontarians is more readily 

attainable by using the full scope of practice of all members of the health care team 

including the Registered Nurse in Family Practice. We believe that all patients should 

have access to Registered Nurses in their family physicians’ offices. 

 

 

 

 

With the government’s increased commitment to primary health care and the 

development of new related models of family practice, we propose that the OFPN be 

involved in all aspects of the Health Care Agenda, including an equitable system of 
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remuneration which recognizes the role of the Registered Nurse in Family Practice. We 

ask that the following issues, identified as areas of concern in the 2004 survey of 

Registered Nurse in Family Practices, be addressed in ongoing plans and programs 

related to primary health care reform: 

• Recognition of the important role of the Registered Nurse in Family Practice 

within the interdisciplinary primary health care team 

• Inclusion of the Registered Nurse in Family Practice in new models of primary 

health care utilizing nurses to their full scope of practice 

· Provision of salaries and benefits to the Registered Nurse in Family Practice at a 

level a comparable to the hospital sector. 

 

Registered Nurses in Family Practices have a dynamic and complex set of skills and have 

the capability to deliver competent and high quality primary health care. We urge the 

government of Ontario to include the Family Practice Registered  Nurse, currently an 

under utilized health care resource, to facilitate high quality, cost effective primary health 

care. As changes to the delivery of primary health care evolve through primary health 

care reform, the Registered Nurse in Family Practice will become an indispensable 

partner for now and in the future. 

 

 

 
 


