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Translation of RNAO Best Practice Guidelines by International Partners 
 
The Registered Nurses’ Association of Ontario (RNAO) is the professional association 
representing registered nurses wherever they practice in Ontario, Canada. Since 1925, 
RNAO has advocated for healthy public policy, promoted excellence in nursing practice, 
advanced nurses’ contribution to shaping the health-care system, and influenced 
decisions that affect nurses and the public they serve.    
 
The International Affairs & Best Practice Guidelines Program (IABPG) is a signature 
program of RNAO focused on the development, dissemination, implementation and 
evaluation of clinical and healthy work environment best practice guidelines (BPGs). The 
program was launched in 1999 with multi-year funding from the Ontario Ministry of 
Health and Long-Term Care, and to date (November 2009) has developed 35 clinical 
nursing and seven healthy work environment best practice guidelines, which are 
published in English. These guidelines are available to download from the RNAO 
website (www.rnao.org/bestpractices) free of charge in a pdf format, and are also 
available for purchase in hard copy or on CD ROM.  .  
 
As these guidelines are freely available to the international nursing community, several 
countries have expressed an interest in translating the RNAO clinical and/or healthy 
work environment best practice guidelines into languages that will support local 
implementation.   In order to enable broader international uptake of these valuable 
evidence-based resources, the RNAO has established a process for translation by 
international partners.  This process involves the following steps: 
 

1. The international partner identifies the guideline(s) that they are interested in 
translating to a language that will support local uptake. 
 

2. The international partner is required to notify the RNAO, in writing, of their 
interest in translating the identified guideline(s).  This notification is to be sent to 
the attention of Dr. Irmajean Bajnok, Director International Affairs and Best 
Practice Guidelines Program at ibajnok@rnao.ca, and copied to Josephine Mo at 
jmo@rnao.ca.  

 
3. Based on this notification of interest, the RNAO will initiate a letter of agreement 

that summarizes the requirements for translation.  This will outline the 
responsibilities of both the international partner and the RNAO in relation to the 
translation process.  These responsibilities are outlined in the following steps.  

 
4. The international partner will translate the guideline(s) into their chosen 

language, using their own resources. 
 

5. The international partner will forward the translated guideline to the RNAO for 
review and verification of the content.  This step is essential to ensure that the 
translated document reflects the intent of the guideline recommendations, and  
the evidence that supports the recommendations.   
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6. The RNAO will validate the draft translation, using language and content experts.  
Normally the costs for this process are the responsibility of the international 
translating partner, however, depending on the situation RNAO can assist with 
the costing of this phase.  
  

7. Once the translation has been validated and approved by both parties, an 
introductory letter will be developed for the guideline by both  the RNAO and the 
international partner. This provides an opportunity to acknowledge the 
contribution of the international partner, in collaborating to translate the guideline.   
 

8. The RNAO will be responsible for and fund the design and layout of the 
translated guideline to ensure consistency with the IABPG program branding. 
The logo or visual identify of the international partner will be included in the final 
version in order to acknowledge their contribution.  

 
9. The international partner is to be available, as required, to participate in the 

proof-reading process once the guideline is in the design phase (validate that the 
translation has been correctly interpreted in the final document format).  

 
10. The final translated guideline will be published on the RNAO website and on the 

website (or equivalent) of the partnering organization. It is the intent that the 
translated version will be made available, free of charge, to the international  
nursing and health care community.  

 
11. The RNAO will include the translated guideline in their dissemination program. 

 
12. The RNAO will notify the international partner when the translated guideline is 

due for a regularly scheduled review/update.  This will ensure that all translated 
guidelines are current. 

 


