
Taking action against 
nurse imposters 
according to the College of nurses 

of ontario (Cno), between July and 

october 2011, three nurse impos-

ters were prosecuted. also referred 

to as “illegal practitioners,” these 

people are not qualified to call 

themselves nurses. late last year, 

Cno reminded employers that infor-

mation about all ontario nurses is 

available on Find a Nurse, a search-

able database at www.Cno.org. 

The College has stopped issuing 

paper cards indicating nurses have 

paid their annual membership fee; 

this information is now only avail-

able on Find a Nurse. “action must 

be taken to protect the public when 

unqualified people use deceit and 

fraud to gain nursing employment,” 

says karen mcGovern, Cno’s Direc-

tor of Professional Conduct. a list 

of nurse imposters can be found at 

www.cno.org/illegal-practitioners. 

Smiths Falls clinic 
leads to Better Health 
Susan Shea, a nurse practitioner 

with rideau Community Health 

Services, was recognized in Decem-

ber with an award for innovation in 

chronic disease management from 

the nurse Practitioners’ association 

of ontario, an rnao interest group. 

Shea is the clinical lead at a new 

primary care clinic called the bet-

ter Health Project (bHP) in Smiths 

Falls. It was created in response 

to news that roughly 5,000 Smiths 

Falls residents did not have access 

to a primary care provider last year. 

Priority clients are those with one 

or more chronic conditions, and 

people who have been hospitalized 

and/or regularly use the emergency 

department. The team manages 

their conditions and refers patients 

to community programs, diagnostic 

testing or other specialists. led 

by Shea and clinic manager kelly 

robinson, a social worker, the inter-

disciplinary team consists of two 

nurses, two part-time physicians, 

two pharmacists, and a medical 

secretary. The clinic groups 10–12 

patients together, allowing for group 

members to share experiences and 

cultivate self-management skills. 

after a five-week program, patients 

are transferred to a permanent 

health-care provider. 

VICKI assists patients 
whose first language 
is not English
a real-time video interpreting service 

has been introduced at newmar-

ket’s Southlake regional Health 

Centre. The moveable unit, which is 

called VICkI, connects patients with 

a health-care interpreter at a call 

centre via video link 24-hours-a-day, 

seven-days-a-week. russian, Span-

ish, Cantonese, Portuguese, Italian 

and american sign language are 

the top requests at Southlake, says 

annette Jones, vice-president and 

chief nursing officer. Patients “were 

elated when we could immediately 

connect them with someone who 

understood them,” she says. The 

newmarket hospital is the first in 

Canada to buy the units.

Solid support for public 
health care
an overwhelming 94 per cent of 

Canadians support public solutions 

that strengthen the health-care 

system. That is according to a 2011 

poll released in november and 

conducted by nanos research on 

behalf of the Canadian Health Coali-

tion (CHC). The findings of this poll 

suggest it’s more important than 

ever for rnao to continue to push 

for formal negotiations of Canada’s 

Health Accord. In December, the 

Harper government imposed a deal 

that would see federal transfers 

for health care continue to grow 

six per cent each year until 2017, 

after which they will be limited to 

increases in the gross domestic 

product. The funding was given 

with no strings attached, which will 

encourage provincial governments 

to experiment with for-profit health-

care delivery. rnao believes the 

federal government must provide 

leadership that will protect Cana-

da’s publicly-funded, not-for-profit 

health-care system by enforcing 

the Canada Health Act. rnao 

commends premiers for forming 

a committee that will concentrate 

on scope of practice for providers; 

management of health resource 

costs; and clinical best practice 

guidelines. The move will both save 

money and improve patient care.

NURsiNG noteS 

Former RNAO  
president joins  
Order of Canada
mary Ferguson-Paré says she never imagined she would one 

day receive an appointment to the prestigious order of Can-

ada. but in December, the former rnao president joined 65 

other Canadians to receive one of the nation’s highest civil-

ian honours. She says she was humbled and honoured to be 

selected: “When I saw (the reasons why I was recognized), I 

was moved because it’s so spot on to what I’ve focused my 

career on.” Ferguson-Paré was president of rnao from 2006 

to 2008. During her term, the nursing Graduate Guarantee 

program began (2007) and the government announced fund-

ing for the country’s first nurse practitioner-led clinic in 

Sudbury. before her retirement, Ferguson-Paré, who now 

lives in lakefield, served as VP, professional affairs, and 

chief nursing executive at Toronto’s university Health net-

work. She was also president of the academy of Canadian 

executive nurses and ontario nurse executives.

read about why a national 

Health Accord is vital  

for Canadians. Visit  

www.rnao.org/healthaccord
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