
as nurses, We are so often focused on provIdIng care that We  
forget what it is like to be a patient. I always believe that I provide 
compassionate, sensitive, client-centred care. but, is that always 
what my patients experience? Are nurses guilty of helping too 
much on occasion, or being too insistent on things we know are 
in a patient’s best interest? 

Few things in life compare with a major trauma. As nurses, we 
witness these sometimes life-changing moments all too often. to 

survive psychologically, we 
compartmentalize and detach 
ourselves. At one time, every 
nurse has thought: “I just 

need to get this done.” some patients see us as angels. to others, 
we can appear irritated, frustrated or paternalistic. 

I recall one motor vehicle accident, when a young woman 
was brought into the eR, noncompliant at times. she was asked 
repeatedly if someone could call to notify her parents of the situ-
ation. she refused, which the nurses in this small community 
hospital were unable to believe or accept. 

In the midst of the hectic eR, nurses attempted to insert intra-
venous lines to prepare the woman for tests, while also suctioning 
as she coughed up blood. they were too focused on their tasks  
to explain or reassure. the team decided a catheter was necessary 

to monitor output for signs of internal organ damage. the  
woman adamantly refused. the team cut off her ruined clothing 
and carried on with the intervention, stating necessity. 

After hours of similarly difficult exchanges, the young accident 
victim was transferred to the IcU. sitting on the side of the bed 
early the next morning, she and her husband could hear health 
providers discussing her personal life in the hallway, suggesting 
that the couple was far too young to be married. 

this young victim recovered, and wanted to be discharged. but 
her perspective of the health-care system was changed forever. 

It can be so simple to become carried away in our practice, espe-
cially in critical situations. Nurses want to help, and that passion 
drives us to make a difference. but we need to make the right differ-
ence to our patients. 

to me, nursing is changing the world, at least for that one moment, 
to that one person. It’s not simply a job or something we can  
turn off at the end of a shift. We need these kinds of difficult 
patient experiences to remind us of the difference we make.  
every day, I ask myself: “how do I want this patient today to  
perceive me, and to perceive nursing?” RN

lauren mInIelly Works In pallIatIve care In a small communIty  
In southWestern ontarIo. 

IN the eNd By lauren Minielly

What nursing means to me…

DROP uS A LINE OR TWO 
Tell us what nursing means to  

you. Email editor@RNAo.ca
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