
one saturday nIght, whIle I was workIng In the emergency depart-
ment, michael* was brought in by ems. he had been struck by a 
car while riding his bicycle, and was in pretty bad shape. he had 
fractures to his face, which made it difficult to insert a tube to assist 
him with his breathing. After working on him for an extended per-
iod of time, we were able to stabilize him and begin the process of 
admitting him to the intensive care unit (iCU). A lack of beds in the 
iCU meant he spent several hours under my care in the emergency 

department (his parents by 
his side), until space became 
available later that night.

While caring for michael, 
i spoke to his parents and 

tried to learn as much as i could about him. they told me he was a 
hockey fan, and was on his way home from work to watch the maple 
Leafs when he had his accident. having read research that suggests 
patients can still hear while they are in a coma, i decided to visit the 
iCU before or after each of my shifts for several months to update 
michael on how the Leafs were doing. i visited his bedside to give 
him their latest scores, and then i’d leave. 

When he was discharged several months after the accident, michael 
and his family stopped by the emergency department to thank the 
staff. i was on duty speaking to another patient, but when i wrapped 
up, i said hello. michael looked at me and said: “those Leafs really 

sucked while i was out.” he then walked away. everyone looked con-
fused. i walked away, overwhelmed by what i had just experienced.

michael’s parents told my colleagues that their son had men-
tioned a man had given him updates on the Leafs, and that he 
looked forward to this man coming back each day. they thought he 
may have been hallucinating. 

i haven’t seen michael since that day, but the experience has 
stayed with me, and has greatly shaped the way i practise.

michael helped me remember the amazing thing about being a 
nurse: that i get to be genuine and act the way we were intended to 
act as humans towards each other on a daily basis. i get to use my 
nursing knowledge to help heal the body, and my human side to 
help address the other needs of those i am caring for. the greatest 
part of being a nurse is that, on any given day, we get to be health 
professionals, chaplains, councillors, technicians, and social work-
ers. most importantly, we get to be a patient’s friend and advocate in 
their time of need. 

it’s an amazing feeling when someone places their trust in you 
when they are most vulnerable, without knowing anything about 
you. What other profession offers this sort of an experience? RN

humberto laranjo Is clInIcal educator In the emergency department 
at toronto general hospItal. he Is also polIcy and polItIcal actIon 
executIve network offIcer for rnao’s hamIlton chapter. 

iN the eNd By huMBerto laranjo

What nursing means to me…

DROP US A LINE OR TWO 
Tell us what nursing means to  

you. Email editor@RNAo.ca
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* A pseudonym has been used to protect privacy. 30     September/october 2013



www.RNAO.ca/NEIwww.RPNAO.org

The Nursing Education Initiative (NEI) is a 
program funded by the Ontario Ministry of 
Health and Long-Term Care to provide nurses 
(RNs and RPNs) practising in Ontario with 
funding for professional development. 

Visit your professional association's website
today for more details on:today for more details on:

• The program
• Who is eligible
• The selection criteria
• How and when to apply 
• Upcoming changes for 2013 

L'Initiative d'enseignement infirmier est un 
programme de subvention aux infirmières et 
infirmiers (autorisés et auxiliaires) pour le 
développement professionnel. Ce programme 
est financé par le Ministère de la Santé et des 
Soins de longue durée de l'Ontario. 

Visitez le site web de votre association Visitez le site web de votre association 
professionnelle pour plus de détails sur :

• Le programme
• Qui est admissible 
•Les critères de sélection
•Le processus de demande
•Les modifications au programme pour 2013

Nursing Education Grants Subventions d'études 
en soins infirmiers



S•R•T Med-Staff is a trusted leader in the healthcare community with 

a reputation for excellence in quality of care. With the greatest variety 

of shifts and top pay rates to the highest quality of nurses, it’s no wonder

Toronto RNs & RPNs continue to rank S•R•T Med-Staff number one 

or that so many healthcare providers trust S•R•T Med-Staff personnel 

to provide an exceptional level of care.

Contact us today for your personal interview at 416•968•0833

or admin@srtmedstaff.com

On The Pulse 
of HEALTH CARE

SRT Medstaff 4 Colour Ad  – RNAO. 2011.      7.125 inches wide x 9.875 inches deep.            Contact: Eric Bell 416 961 4060 ext 224


