
In thIs Issue of the journal, We 
bring you the results of rNao’s 
strategic planning, which began 
eight months ago under the 
leadership of rNao’s President 
david mcNeil. it was a compre-
hensive and in-depth process, 
and its summary can be found 
in our special pull-out section 
of this issue (page 15). as your 
CEo, it is my role to work with 
rNao’s expert staff to make the 
board’s new strategic vision a 
reality. and, although the new 
directions outlined on page 18 
will only come into effect after 
voting delegates weigh in on 
them at april’s annual general 
meeting, it’s my pleasure to 
update you on a few of the oper-
ational changes that are already 
taking shape in response to 
members’ insights. 

First, let me thank very much 
david, whose exquisite focus 
on good governance during the 
strategic planning, and through-
out his entire tenure as our 
president, has led to a stronger 
rNao. Extensive thanks also 
to each board member for their 
intense work and commitment 
to engage with members at 
every stage of the process. 

thanks also to rNao mem-
bers for their constructive feed-
back. staff at home office are 
mapping out next steps, and 
are acting on various initia-
tives that members told us are 
important. For example, you 
said you wanted fewer political 
action alerts. you also asked that 
we limit the number of urgent 
alerts. While eliminating the 
sense of urgency is not always 

possible – action alerts by their 
very nature are urgent – you will 
now be able to choose which 
action alerts you want to receive, 
if any or all. Whether you’re 
interested in nursing issues, 
health care, social determinants 
of health or environmental 
health issues, we will tailor our 

engagement strategies to your 
needs, while continuing to build 
on the tremendous contribution 
members make to shaping nurs-
ing, health and social policy. 

almost 80 per cent of mem-
bers who responded to our 
survey last fall told us they are 
‘satisfied’ or ‘very satisfied’ with 
rNao. this is exciting news, 
and we are eager to move the 
barometer even higher. you 
told us you want to see point-of-
care nurses reflected at the fore-
front of all we do. this Journal 
is one of our most valuable tools 
for sharing your stories, and we 
will increase the profile of staff 
nurses (60 per cent of our over-
all membership) in all sectors of 
health care. We will also profile 
colleagues in advanced clinical 
practice roles, management and 
executive positions, educators, 
policy makers, researchers and 
political players. our stories will 
always focus on a single motto: 
every nurse is a leader. in this 

issue, you will meet two staff 
nurse leaders, both of whom 
invited us to see first-hand what 
a day in their working lives 
looks like (pg 12). 

members asked us to 
improve our website, and we 
are well on our way to deliver-
ing results that will impress. 

our it department will unveil 
rNao’s new and improved 
website at our annual general 
meeting in april. you said you 
want an easier way to navigate 
resources online, and you will 
see an interactive and engaging 
site that has been built from the 
ground up with you in mind. it 
is designed to evolve; catering to 
members’ changing needs. 

there is an increasing appetite 
for engagement from members, 
and we must nurture it with 
more and more opportunity. 
Whether through educational 
offerings, gatherings such as 
our annual general meeting, or 
interest group and chapter meet-
ings, we need to reach members 
everywhere in ontario. you told 
us you want more educational 
offerings, available locally, and 
at a lower cost. this is important 
to you, so it is important to us. 
and that’s why, in march alone, 
we offered 12 webinars, free of 
charge, and 87 other outreach 

activities attracting almost 4,000 
nurses to participate. and, this 
is why we will continue our live-
streaming of the aGm on the 
web, and in 2013 will also intro-
duce an interactive component 
for our aGm, allowing mem-
bers to be involved in the event 
through satellite locations. We 
want members to participate in 
the proceedings, ask questions, 
provide comments, and receive 
feedback from various e-loca-
tions that are linked to the  
on-site aGm.

rNao’s best Practice Guide-
lines (bPG) Program is a suc-
cess story for the public and 
nurses alike. you were gener-
ous in your survey responses, 
praising our bPGs and asking 
for more. this is why rNao’s 
board and assembly were 
thrilled to hear ontario’s Health 
minister deb matthews express, 
once again, her high regard for 
rNao’s bPGs. in march, the 
minister announced funding 
to support NQuirE (see page 
20), that will ultimately show 
the correlation between nurs-
ing practice based on bPGs and 
improved patient outcomes. 

“these guidelines,” the minis-
ter said in the legislature, “have 
been translated into multiple 
languages and are improving 
care right around this planet.” 
yes, they are. and so are we as a 
collective voice in action. 

thank you and kudos to our 
members. RN

dorIs grInspun, rn, msn,  
phd, lld(hon), o.ont, Is chIef 
executIve offIcer at rnao. 

Voices heard and heeded

CEo disPatCH WitH doris GriNsPuN

“there Is an IncreasIng appetIte 
for engagement from members,  
and We must nurture It WIth  
more and more opportunIty.”
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